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The annual report is an account of the financial and non-financial performance of the Queensland Performing Arts 
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and accountable governance and welcomes feedback on this report. Please email any comments or suggestions to 
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16 September 2009

The Honourable Anna Bligh MP
Premier and Minister for the Arts
Department of the Premier and Cabinet 
PO Box 15185 
CITY EAST  QLD  4002

Dear Premier

I am pleased to submit for presentation to Parliament, the 32nd Annual Report for the Queensland Performing Arts Trust (QPAT) 
for the year ended 30 June 2009.

I certify that this Annual Report complies with the prescribed requirements of the Financial Accountability and Audit Act 1977 
(FAA Act) and the Financial Management Standard 1997 (FMS) and the detailed requirements set out in the Annual Reporting 
Guidelines for Queensland Government Agencies.

A checklist outlining the annual reporting requirements can be accessed at www.qpac.com.au.

Yours sincerely

HENRY SMERDON
Chairman
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BACKGROUND
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The Best In  
Live Performance

The Queensland Performing Arts Centre (QPAC) is a vital 
component of the state’s dynamic cultural sector, fostering 
an environment of innovation, creativity, entrepreneurship 
and learning. Through the presentation of a high quality 
and innovative program of performing arts QPAC connects 
audiences, artists, communities and industry. 

Operating under a unique curatorial framework, QPAC has 
dual functions as a performing arts centre of international 
standing and an entrepreneurial producer of high quality 
performing arts product. The Centre’s program consists of 
entrepreneurial ventures, commercial hires and a curated, non-
commercial program across art forms that incorporates specific 
initiatives for children and young people. QPAC also produces 
a range of learning and engagement opportunities created to 
increase audiences’ understanding of and participation in live 
performance. 

Our Vision
Queensland’s entertainment destination and the leading 
presenter of performing arts in the Asia Pacific

Our Values

Excellence 
Delivering the best

Creativity
Inspiration and innovation in everything we do

Integrity
Diligence, belief and passion

Collaboration
Mutually beneficial partnerships

Entrepreneurship
Commercial success

Matthew Robinson as Freddy Eynsford-Hill in 
My Fair Lady, Opera Australia. Photography Branco Gaica4



Matthew Robinson as Freddy Eynsford-Hill in 
My Fair Lady, Opera Australia. Photography Branco Gaica

QPAC’s Housewarming. Photography Michael Andrew Dare

Contribution to  
Government Objectives

QPAC contributes to the Queensland Government’s 2020 vision 
for the state framed around five ambitions: Strong; Green; 
Smart; Healthy; Fair.

Strong  
– creating a diverse economy powered by bright ideas
•	 QPAC promotes sustainable, commercial activity and 

embraces innovation, experimentation, creativity and risk 
management.

•	 QPAC aims to deliver and manage improved facilities and 
services for current and future visitors and hirers.

•	 QPAC aims to provide integrated services at a competitive 
cost that maximise expertise and resources

Smart  
– delivering world-class education and training
•	 QPAC prioritises learning and offers meaningful experiences 

of the performing arts.

Healthy  
– making Queensland Australia’s healthiest people
•	 QPAC prioritises learning and offers meaningful experiences 

of the performing arts.

•	 QPAC encourages broad participation in the performing arts 
and creative activity.

Fair  
– supporting safe and caring communities
•	 QPAC actively promotes engagement and participation with 

culturally diverse communities.

•	 QPAC delivers a diverse array or arts and entertainment options.
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I am very pleased to report that the Queensland Performing 
Arts Centre has had another fantastic year despite a number 
of challenges. To have almost 580,000 guests visit with us in 
a year when our two main performance spaces – the Lyric 
Theatre and the Concert Hall – were closed for four months for 
major refurbishment works, was simply an outstanding result.

The refurbishment was a major challenge but was necessary 
for a number of reasons.  There was a serious need to address 
a deficiency in our facilities for people with disabilities and 
I believe QPAC now leads the way in servicing the needs of 
guests with a disability. Replacement of seating and other 
improvements have created warm and vibrant spaces that have 
been very positively received by all and our new food and 
beverage facilities have been well received and patronised.  
Opportunity was also taken to improve some of the technical 
elements of the theatres and those with a finer ear than mine 
have welcomed the improved acoustics.

I am pleased to say that the refurbishment has been universally 
judged as an outstanding success and I want to place on 
record my appreciation of the Queensland Government, Arts 
Queensland and the other Government agencies involved, for 
their support for the project. As circumstances permit, we will 
continue to work together on other projects to create the great 
people place that we know QPAC can be.

Perhaps our most notable achievement for the year though 
was securing the world famous Paris Opera Ballet for a season 
of Rudolf Nureyev’s La Bayadère in June. To say it was 
an outstanding artistic and financial success hardly seems 
sufficient to describe what The Paris Opera Ballet meant to 
Brisbane. One of the challenges for the Board in the period 
ahead is to build on the momentum created by The Paris Opera 
Ballet visit and to bring to fruition other opportunities for 
similar visits and experiences.

While the big musicals will always be a key income producer 
for the Centre, it has been a strong commitment of the Board 
to bring a wider diversity of product to QPAC and to encourage 
a greater diversity of attendee, to nurture new talent and work 
closely with our key local partners. I believe we have more 
than delivered on that commitment and this is evidenced 
by the details in this report of what has been on offer in the 
Centre during the year.  It is simply stunning.

Although QPAC posted a loss of $2.4 million in 2008-09, I still 
consider it an outstanding result given the fact that our two 
main revenue earners, the Lyric Theatre and the Concert Hall, 
as well as our food and beverage outlets, were out of action for 
four months during the refurbishment. About $1.4 million of 

Chairman’s Report
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the overall loss can be attributed to the closure, while the additional $1 million is accounted for by additional necessary work 
on the refurbishment which was funded in part by QPAC and by Arts Queensland.

Our balance sheet continues to be strong and we were able to absorb the 2008-09 operating loss without requiring 
supplementation from the Government budget and without compromising the financial reserves of the Trust. The strength of 
our balance sheet has enabled us to take on investments in productions such as CHICAGO, Opera Australia’s production of My 
Fair Lady and The Paris Opera Ballet’s La Bayadère.

The outlook for 2009-10 is one of quiet optimism. We have managed to avoid the worst of the global financial crisis and 
audience numbers are holding up well. 

Finally, one of the most important decisions the Board took during the year was to recommend to Government the 
appointment of the new Director of QPAC. After an exhaustive national and international search, we found the best candidate 
within the organisation. Our Artistic Director, John Kotzas, more than measured up in a quality international short list and was 
the unanimous recommendation of the Selection Committee and the Board.  John has made a relatively seamless transition 
to the key leadership role of Director and his appointment was warmly welcomed by the broader arts community as well as 
internally.

I would like to thank John and his talented and hard-working team who have worked tirelessly in a very difficult year to 
produce an outstanding result. The staff have more than risen to every challenge that has confronted them. They are an 
amazing, warm, committed and energetic group of people.

This year, we also welcomed the Premier, Anna Bligh, as our new Minister, who has provided great support to QPAC in the 
brief time she has been Minister for the Arts. I look forward to continuing to work with the Premier to foster and develop the 
arts through QPAC.

I, and I am sure my fellow Board members and the staff at QPAC, look forward to an even more exciting and fulfilling year in 
2009-10.

HENRY SMERDON
Chairman
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I am delighted to present my first report as the Director of the 
Queensland Performing Arts Centre (QPAC).

It has been a particularly significant and exciting year to take 
on this position. 2008-09 has been a year of change, reflection 
and of growth. There are dozens of metaphors about tearing 
down walls and looking under floorboards and most of them 
apply to our past year here at QPAC. We literally crashed 
through concrete and tore up the carpet during our major 
refurbishment – the first in the history of the building. The 
project meant our two major theatres were closed for four 
months, staff were relocated to various corners of the building 
and more than 300 builders were onsite. An enormous amount 
of work was achieved in very short space of time.

We wanted to go further; we wanted to match our physical 
change with conceptual and operational change. So, we took 
the opportunity to shake out the carpet, refresh our thinking 
and set in train changes that have taken us closer to the vision 
we have for QPAC. With the Government’s major investment in 
our facilities, a new strategic plan and a new Director, the time 
was ripe to do so.

At the core of these conversations are issues of access. One 
of the key drivers of the refurbishment was to improve access 
to our theatres and public spaces, particularly for our patrons 
experiencing disabilities. The refurbishment included new 
seating, additional wheelchair locations, new stages, upgraded 
lighting, acoustics and design in the Lyric Theatre and Concert 
Hall and foyers – all of which have greatly enhanced the 
experience of a visit to QPAC. The environment in which we 
interact with art, especially live performance, is enormously 
relevant to our enjoyment and engagement with it.  We have 
made great progress this year and will continue to pursue 
projects that enhance our spaces.

Access is about more than making your way into the theatre. 
One of the key priorities this year was to provide a wide range 
of performing arts and entertainment options. The 2008-09 
program was made up of 895 performances that spanned 
genres as diverse as dance, circus, theatre, comedy, opera, 
children’s works, classical and contemporary music. The 
program encompassed free and paid events and profiled  
artists and companies from Queensland, other states and 
around the world.

It would be impossible not to make specific mention of the 
exclusive season of The Paris Opera Ballet. The extent to  
which this city embraced the company and the production 
of La Bayadère was staggering. In addition to a critically 
acclaimed, sell out season, The Paris Opera Ballet delivered 
numerous opportunities for professional development and 
exchange for QPAC and the broader industry. Over the course 

Director’s Report
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of the company’s time in Brisbane, they worked with local dancers, musicians, producers, marketing and publicity staff, 
technical crews and more. The company brought with it enormous expertise and generously engaged in exchanges that 
resulted in them praising QPAC technical staff as the best in the world.

Another key focus area for QPAC is participation – creating opportunities to actively connect and be involved with people, 
ideas and experiences.  This year we have developed a new policy that frames our work in this area and acknowledges that 
creative experiences are varied, individual and can take many forms. At QPAC it may be going on a backstage tour, singing 
in the QPAC Choir, taking part in a workshop or posting a review on our Facebook page. The common element of creative 
participatory experiences is that they provoke curiosity, imagination and enjoyment. This year the QPAC Choir has been a 
source of each of these elements for its 150 members. The QPAC Choir is a contemporary, community choir for all ages and has 
been a resounding success in its first year, with numerous performances at QPAC as well as featuring in the Queensland Music 
Festival’s original work Presidentsland.

This year QPAC has demonstrated a strong commitment to partnerships across the cultural sector, government and business.  
In addition to longstanding partners, we have formed new relationships that have delivered a range of positive outcomes.  
Of particular note was our first partnership with Queensland Events who joined us as a presenting partner of The Paris Opera 
Ballet. Over the course of the year we worked across the precinct with our Cultural Centre counterparts on numerous projects 
and look forward to expanding this next year with the 2010 Out of the Box Festival. I would also like to acknowledge the 
many partnerships across government that were vital to the success of QPAC’s refurbishment, including Arts Queensland, 
Department of Public Works and Queensland Treasury. 

This year we welcomed Premier Anna Bligh MP as Minister for the Arts. The Premier has long been an advocate for QPAC and 
has shown an unwavering commitment to the importance of art in our lives, we look forward to working with her to ensure 
the strength and sustainability of the sector. 

I would like to thank Chairman Henry Smerdon and the Board for their trust and support throughout my first year as 
QPAC’s Director. It has been a year filled with challenges and opportunities and I acknowledge their guidance and continued 
encouragement.  QPAC has ended the year in a positive position, with a lot to be proud of and this is due to the commitment 
and expertise of our staff.

On the eve of our 25th year, we are reflecting on our past and looking to the future. As we move toward this milestone,  
we will continue to build both the strength of our staff and our programs and the reputation of QPAC as a cultural destination. 

JOHN KOTZAS
Director
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PERFORMANCE OUTCOMES
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Summary of Outcomes

FOCUS PRIORITIES OUTCOMES

ENTERTAINMENT

A wide range of performing arts
Inspire audiences with a diverse array of arts and entertainment options

895 performances (Target 600); 163 seasons (Target 215)
All performance genres represented

Local, national and international artists and organisations
Collaborate to ensure audiences are offered the opportunity to experience the best performances

17% seasons by international artists/companies (Target 20%)
31% seasons by interstate/national artists/companies (Target 25%)
53% seasons by Queensland artists/companies (Target 55%)

Venue utilisation
Maximise venue utilisation

68% venue utilisation (Target 65%)

QPAC brand
Deliver diverse programs and memorable experiences, consolidating QPAC as a much loved and highly recognised  
entertainment destination

579,227 visitors (Target 600,000)
539,835 attendance at ticketed events (Target 450,000)
60% sold occupancy (Target 65%)

Cultural Centre
Leverage the unique location and combined capacities of Cultural Centre organisations

5 joint programs/activities with Arts Queensland/Cultural Centre 

PUBLIC 
PARTICIPATION

Recognition
Pursue local, state, national and international recognition as a leading performing arts centre

Participated in major performing arts networks in Australia and Asia-Pacific  
Active participant in Live Performance Australia

Visitor experience
Present a diverse program of indoor and outdoor entertainment

Ratio of indoor:outdoor performances 10:1
Ratio of paid to free events 8:1 (Target 5:1)

New and existing audiences
Encourage broad participation and loyalty from existing audiences and build new audiences with a focus  
on under 35s

48% attendance by first time attendees (Target 10%)
31% repeat attendance (Target 30%)
14 regional locations visited by QPAC Museum and KITE Theatre (Target 18)

Precinct
Contribute to positioning the South Bank precinct and QPAC as a vibrant and diverse entertainment hub  
of Brisbane

3 joint marketing activities implemented with South Bank (Target 2)
Active participation in Business South Bank 
5 joint programs/activities with Arts Queensland/Cultural Centre 

Cultural diversity
Engagement and participation with culturally diverse communities, including Aboriginal and Torres Strait  
Islander people

40% of Aboriginal and Torres Strait Islander Arts Strategy Actions implemented (Target 80%)
Research on culturally and linguistically diverse (CALD) communities undertaken
12 active partnerships within targeted CALD communities (Target 4)

Learning
Offer meaningful experiences of the performing arts

Participation and Learning policy developed and endorsed
6 learning activities implemented for audience, industry or stakeholders (Target 6)

STRATEGIC 
RELATIONSHIPS

Producers and presenters
Foster an organisation wide commitment to the success of events and activities

98% hirer satisfaction (Target 95%)
98% home company satisfaction (Target 95%)

Industry partnerships
Support industry development and productive working relationships

3 active Memoranda of Understanding/Letters of Agreement (Target 2)
12% of staff actively involved in industry advocacy (Target 10%)

Government stakeholders
Increase and diversify strategic support across government at a local, state and federal level

12 active partnerships with Government agencies

Corporate communities
Increase and diversify strategic relationships throughout the corporate sector

73% achievement against Corporate Development revenue targets (Target 90%)
Renewed partnerships with 5 partners and supporters
3 new partners

International partnerships
Develop and maintain partnerships with international organisations and artists, particularly within the Asia Pacific

Commenced development of international partnership plan

Organisational culture
Cultivate an internal culture that inspires loyalty, energy and passion

100% compliance with EBA (Target 100%)
87% permanent retention rate; 13% separation rate

COMMERCIAL 
OPPORTUNITIES

Entrepreneurial activity
Promote sustainable commercial activity and embrace innovation, experimentation and creativity and manage risk

3 new presentation/investment models trialled
Risk management plan and forward investment plan under development
Business Case model reviewed

Full service model
Provide integrated services at a competitive cost that maximises expertise and resources

58% of audience using multiple services (Target 60%)
Strategy for the use of full service model under development

Ticketing
Pursue commercial opportunities with a focus on the South Bank precinct

qtix business plan under development
4 South Bank qtix customers (Target 3)
Upgrade of ENTA ticketing system commenced

Food and beverage
Grow the reputation and profitability of food and beverage services

75% satisfaction with bars (increase from 66% in 2007)

Redevelopment
Deliver and manage improved facilities and services for current and future visitors and hirers

100% of customer redevelopment queries answered within one week
Key redevelopment milestones achieved
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From the spectacle of The Paris Opera Ballet to the free 
family entertainment at QPAC’s Housewarming, QPAC plays 
a vital role in the cultural vibrancy of Queensland, helping to 
position Brisbane as a major force in the Australian arts and 
entertainment landscape. 

Driven by a desire to entertain, a capacity to create and the 
genuine wish to support moving and memorable experiences, 
QPAC programs, produces and co-produces high quality and 
innovative performances by leading international, national and 
local performers and companies for the enjoyment of almost 
three-quarters of a million people each year. 

This year, audiences thrilled to performances by Australian 
touring companies including The Australian Ballet, Sydney 
Dance Company, Opera Australia and Bell Shakespeare 
Company. Audiences tuned in to Australian icons such as 
Jimmy Barnes, Paul Grabowsky, David Hobson, Paul Kelly 
and Tommy Emmanuel and laughed their cares away thanks 
to international comedy legends including Lenny Henry, Bill 
Bailey, Dylan Moran and Cheech and Chong.

But it wasn’t all about visiting artists. QPAC is also a 
performance home to the state’s leading performing arts 
companies and Queensland Theatre Company, Queensland 
Ballet, The Queensland Orchestra and Opera Queensland also 
performed extensively at QPAC during the year.

At QPAC, we continue to enrich the Queensland cultural 
landscape by working with a range of talented local artists 
and companies, while also encouraging and assisting artists of 
national and international standing to perform at QPAC.

Entertainment

When I saw The Kingdom of the Shades in the third act, I wondered if I would ever see 
anything more beautiful again in my whole life.

Premier of Queensland, Hon. Anna Bligh MP  
addressing post-performance function at  

The Paris Opera Ballet’s La Bayadere, QPAC, 24 June 2009

The majesty of this 348-year-old company was alive in each of the five works, which 
triumphed with their own integrity, virtuosic skill and aesthetic impact.

Shaaron Boughen’s review of  
The Paris Opera Ballet Grand Gala Performance

Australian, Monday, 22 June 2009
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A wide range of performing arts

Quite simply, this production is a triumph, 
eclipsing any of the five previous productions  
I have seen here or elsewhere.

Vincent Plush’s review of CHICAGO, 
The Australian 24 March 2009

The performance spaces within QPAC came alive with the 
wide variety of entertainment that has made the centre the 
favourite venue of so many Queenslanders and resulted in an 
audience satisfaction rate of 97%. 

Christmas celebrations at QPAC featured a sold-out season of 
Christmas in Concert in the Playhouse, while our children’s 
school holiday program provided much-needed distractions 
for younger audiences over the December-January break. 

As part of our commitment to providing entertainment that 
is accessible to all, our public spaces pulsed to life with free 
live music in Jazz Fridays, Nights Outside and JazzFest. 
The full weekend program at JazzFest featured over 50 jazz 
artists and was attended by approximately 2,500 lovers of 
jazz music. 

On 13 June, QPAC put out the welcome mat to celebrate the 
completion of the renovations to the Lyric Theatre, Concert 
Hall and adjoining areas with a day of free entertainment.  
At the Housewarming, Premier of Queensland and Minister 
for the Arts, Hon. Anna Bligh officially reopened the 
refurbished QPAC and approximately 5,000 visitors were 
treated to a diverse array of live music, dance, roving 
buskers and even a sausage sizzle.

Providing visitors with the opportunity to explore the stories 
behind the performers or performances, QPAC Museum 
staged free exhibitions on the life and career of Sir Robert 
Helpmann in Bobby Dazzler!, Indigenous dance in Kicking 
Up Dust: From Grass Roots to Centre Stage; and the life and 
work of Nick Cave.
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Cultural Centre
QPAC is ideally positioned within the vibrant hub of arts 
and culture in Brisbane, the Queensland Cultural Centre. Our 
ongoing collaboration and communication with Queensland 
Art Gallery (QAG), State Library of Queensland (SLQ) and 
Queensland Museum South Bank produced many benefits 
during the year including cross promotion of events.

Collaborative marketing campaigns encouraged interstate 
and regional visitors attending an event at one venue to 
also attend an event at another part of the Cultural Centre. 
Successful campaigns were executed for the Optimism 
Exhibition at QAG’s Gallery of Modern Art (GoMA) and 
QPAC’s presentation of CHICAGO as well as QAG’s American 
Impressionism and Realism Exhibition and The Paris Opera 
Ballet at QPAC. 

As evidence of the spirit of co-operation and trust that 
has developed amongst the Cultural Centre partners, QAG 
Director, Tony Ellwood and several Gallery staff installed 
works from the QAG collection in several of the newly 
renovated public spaces at QPAC including the Ground Floor 
Bar, Concert Hall and Lyric Theatre foyers. The artworks have 
enhanced the ambience of the spaces and added to the overall 
feeling of welcome at QPAC.

In another partnership with a Cultural Centre neighbour that 
offers significant benefits to both parties, QPAC is working 
with SLQ to integrate the resources of the QPAC Library 
with those of SLQ to deliver increased research focus and 
capability. By enabling the growth of the publicly accessible 
performing arts collection, the partnership will also ultimately 
deliver increased resources to the general public.
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Public Participation

Encouraging public participation is at the centre of 
what we do and our aim is to encourage attendance and 
enjoyment of live performance by as wide an audience as 
possible. 

All of QPAC’s operations are underpinned by a belief in the 
intrinsic value of performing arts to individuals as well as 
to society as a whole. QPAC encourages participation in the 
arts as a means to promote wellbeing, learning and social 
inclusion and we are proud to take a leading role in the 
advancement of research and debate that seeks to measure 
and articulate the value of creative industries to our society 
and economy. 

New and existing audiences
QPAC continues to build new audiences and encourage 
broad participation and loyalty from existing audiences, 
aided by the use of advanced data analysis and 
sophisticated communications techniques. 

Audience development has been better facilitated by the 
use of Mosaic socio-demographic profiling and Vital 
Statistics, an analysis tool developed specifically to 
assist arts organisations make better use of box office 
data. Research to date has focused on geographic and 
demographic analysis, building customer profiles for major 
events and profiling the overall database for use in ongoing 
strategic marketing. 

One of the ways the analysis has been used, is in the 
development of a program to expand patron use of 
QPAC services and encourage re-attendance of first-
time bookers. Trial of the program began in March 2009 
with a selection of CHICAGO ticket buyers receiving 
‘welcome’ communication prior to their performance, 
providing information about the show as well as logistical 
information concerning directions, parking and dining. 
Follow-up communication after their event included 
a survey seeking feedback on their experience and 
recommendations of upcoming events that they might 
also enjoy. Interim analysis indicates that a significant 
proportion of first time ticket buyers have already made 

QPAC is an amazing venue and the shows I have seen there have all been 
of an excellent quality.

Feedback from QPAC patron, 
Audience Surveys Jan-Mar 2009
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a second booking and further communication is being 
developed for those who have not yet re-booked.

Key insights from the customer data have been shared with 
the Home Companies (Queensland Theatre Company, The 
Queensland Orchestra, Opera Queensland and Queensland 
Ballet) and opportunities for future collaborative audience 
development activities are being explored. Priority projects 
have included customer profiling and ticketing intelligence 
reports and development of audiences aged 35 years or under.

In the coming year, QPAC plans to progress this relational 
marketing approach through the introduction of dynamic 
content and customisation of emails based on patrons’ 
interest categories, demographics and other attributes. 

Increased utilisation of social media and online communities 
through YouTube, Facebook and Twitter has extended the 
reach of QPAC communication to a younger audience and 
encouraged two way communications between QPAC and 
patrons. QPAC’s comedy program In Stitches, for example, 
was promoted using a dedicated microsite and used Twitter 
as an information source for ticket buyers and last minute 
ticket offers, as well as more traditional marketing methods 
including street posters and an eight-page feature in Time Off 
magazine. Better tracking of online conversions has helped 
determine the effectiveness of different campaigns, markets 
and messages. 

To reach those people who are not currently customers, 
QPAC actively participates in Test Drive the Arts, an audience 
development initiative of Arts Queensland. Test Drive the 
Arts is a program that invites first time or lapsed attendees 
to attend a show free of charge and later encourages re-
attendance through a series of follow-up communications 
and offers. QPAC has participated in Test Drive the Arts, 
since its inception in this market in 2007 and has extended 
participation in 2009 to include SLQ and GoMA patrons who 
have not previously visited QPAC.

Visitor experience

The staff are very courteous and friendly. This 
helps to make the concerts more enjoyable.

Feedback from QPAC patron,  
Audience Surveys Jan-Mar 2009

The QPAC experience starts when the patron first hears about 
an event, visits our website or receives communication from 
us and continues through their ticket purchase, arriving at the 
venue, eating at one of our restaurants, buying merchandise 
or a drink at a foyer bar, finding their seats, experiencing the 
performance and leaving the venue at the end of the evening. 

At all stages, we aim to make the experience as pleasurable 
and straightforward as possible. 

We also add value to the visitor experience by enlivening the 
outdoor spaces of QPAC with a range of free entertainment, 
to be enjoyed prior to a performance or as events in their 
own right. Jazz lovers were well catered for with regular 
performances by local jazz musicians in Jazz Fridays and a 
weekend of entertainment in JazzFest. Younger audiences 
rocked to Nights Outside, which featuring big names and 
up and coming artists in free concerts in the Cascade Court, 
while QPAC’s Housewarming celebrated completion of our 
refurbishment by providing a warm welcome to a largely 
family audience with all-day entertainment on the Melbourne 
Street Green, Lyric Theatre Foyer and Cascade Court. 

QPAC’s comedy festival, In Stitches brought together a variety 
of the funniest international, national and local comedy 
artists in a range of indoor and outdoor venues for a madcap 
mixture of cabaret, music and free performances which set 
Brisbane laughing.
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Cultural Diversity
The Brisbane community is culturally diverse and QPAC sees 
it as essential to engage with and encourage participation by 
as wide a cross section of the community as possible.

One very important part of the local cultural landscape, is 
the Aboriginal community and QPAC has engaged members 
of the Yuggera People, amongst the traditional custodians 
of the land on which QPAC stands, to conduct traditional 
Welcome To Country for major events including for The 
Paris Opera Ballet and at QPAC’s Housewarming.  At the 
same events, the Nunukul Yuggera Dancers performed a 
Welcome to Country dance. The ancient cultural knowledge 
of this traditional welcome, has been passed down to the 
descendants of the Yuggera People and will continue to be 
passed down to generations to come.
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The 2009 Mabo Oration was delivered in QPAC’s Concert Hall 
by Tom Calma, Aboriginal and Torres Strait Islander Social 
Justice Commissioner and Race Discrimination Commissioner. 
The oration addressed the topic From self-respect comes 
dignity and from dignity comes hope: meeting the challenge 
of social justice for Aboriginal and Torres Strait Islander 
peoples and featured a guest performance on the didgeridoo 
by renowned artist, William Barton and students from the 
Aboriginal Centre for Performing Arts. An initiative of the 
Anti-discrimination Commission of Queensland with the 
support of QPAC, the oration is delivered bi-annually to 
commemorate the landmark Mabo High Court ruling.

The thrilling Shanghai Philharmonic Orchestra performed 
at QPAC’s Concert Hall during Shanghai Week to celebrate 
the 20th anniversary of Queensland-Shanghai Sister State 
relationship as part of the Q150 celebrations. As co-presenter 
of the event, QPAC engaged with the Chinese community 
through the event’s producer to reach out to this audience 
and ensure maximum attendance of this performance of 
traditional and classical Chinese and Western music.

Learning
Through KITE Arts Education Program at QPAC, children 
experience the transformative power of live performance, 
by exploring themes and issues relevant to their lives. KITE, 
an early childhood arts education initiative of Education 
Queensland in partnership with QPAC, offers a series of 
short-term residencies and long-term participatory projects 
in schools identified as experiencing high rates of social 
exclusion. In 2008-2009, as part of the Yonder project, 
the KITE team conducted workshops exploring themes of 
‘belonging’, ‘finding a safe space’ and ‘what is strength’ 
that culminated in a magical performance piece entitled 
Wonder, which was later presented by the students to their 
communities and invited guests in a special performance  
at QPAC. 

Following the performance, KITE teacher artists continued 
to interact with teachers and principals to gauge social skill 
and literacy impacts on children and to provide professional 
development strategies and materials for teachers. Planning 
is now underway to identify schools and develop budgets and 
workshops for this extraordinary and valuable project in the 
future.

Held in March, KITE’s Kids Talking Aesthetics forum 
emphasised the enormous value of live performance in 
stimulating and enriching classroom learning by relating 
activities back to current literacy priorities. Designed 
for primary teachers, specialist drama teachers and 
tertiary students, the forum was held as part of Education 
Queensland’s Year of Creativity activities in the  
2009 Ideas Festival.
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Engagement
An impressive demonstration of our commitment to 
offering the community the opportunity to participate in 
the performing arts, is the establishment and growth of the 
QPAC Choir. This community choir of approximately 150 
voices, initially formed as part of the line-up for QPAC’s 2008 
Christmas in Concert, has gone from strength to strength and, 
in 2009, is continuing across four ‘terms’ of 10 weeks each. 
At the end of the first term, the choir had an opportunity 
to flaunt their talents with a short concert in the newly 
refurbished Concert Hall and has since entertained the crowds 
at the QPAC Housewarming and participated in a staged 
‘spontaneous’ event in the Queen Street Mall to promote the 
upcoming In Stitches comedy festival. Future performances 
are planned for the Queensland Music Festival and QPAC’s 
Spirit of Christmas in 2009 and further commercial and 
community-based opportunities are being sought in the 
future.

Participation in the choir provides an exceptional opportunity 
to learn new skills and experience performance first hand, 
as well as an outlet for social interaction both at rehearsal 
and online through the choir’s Facebook page, expanding 
opportunities for dialogue, learning, networking and creative 
inspiration.

The QPAC Summer Music Academy provided participants 
with a deeper personal music experience with the choice 
of two programs – Music Skills for Choir and Emerging 
Singers. The programs attracted a wide range of participants 
– aged from 12 through to senior citizens and from various 
musical backgrounds – and featured skill development and 
the opportunity to work with music industry professionals 
including Katie Noonan, Simon Gallaher, Matthew Hickey 
(The Ten Tenors), Sean O’Boyle, David Kidd, Michael Wild 
and QPAC Choir Master, Alison Rogers.

A further opportunity for young people to participate in 
performance is being provided by Playing It Together, a new 
chamber music competition for secondary school students 
across Queensland. The project offers excellent professional 
development for young musicians from 11 regional centres 
across Queensland. A dedicated website extends the reach 
of the program and enhances the experience through 
access to online videos, music clips, inspirational tips and 
links as well as interactive features such as a discussion 
board, scheduled live chats with professional artists and 
other social networking and learning tools. The talented 
students from throughout the state, combined with the 
exceptional professional development they have received 
from the program, are sure to make the competition finals in 
November 2009 a landmark event.

Patrons deepened their understanding of the performing arts 
following their performance of The Mikado with dessert and 
conversation with the show’s producer, Simon Gallaher, who 
drew on his wealth of experience in music and theatre and 
shared insights on what it is like to stage such a  
major production.

Backstage tours, which have always held significant interest 
for lovers of live performance, have been enhanced this year 
to include information and experiences tailored to specific 
areas of interest for secondary school students. Packaged 
as art tours for drama and music students, the tours are 
attracting participants from metropolitan and regional centres.
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QPAC recognises the importance of building and maintaining 
great strategic relationships and is committed to achieving 
mutually beneficial results with its strategic partners, 
including producers and presenters, industry bodies, 
government stakeholders and the corporate community.

Producers and presenters
Through open communication with producers and hirers, 
careful pre-event planning and promoting a culture of 
excellence in every aspect of our business, QPAC fosters an 
organisation wide commitment to the success of all events 
and activities.

QPAC senior management regularly engages with the 
CEOs of the state’s major performing arts companies – The 
Queensland Orchestra, Queensland Theatre Company, Opera 
Queensland and Queensland Ballet – to share ideas and 
discuss issues of mutual importance including collaborative 
education and strategic growth opportunities. 

The successful presentation of an exclusive QPAC season 
of The Paris Opera Ballet involved synchronised activity 
throughout the organisation. The success of this sell-
out high profile international production has provided a 
sound basis for a long term relationship between QPAC 
and the Directors of Paris Opera Ballet Australia Tour Pty 
Ltd to bring further premium international productions 
exclusively to Brisbane. It has also served as a spectacular 
introduction of QPAC, and the value and appeal of live 
performance, to Queensland Events, a major presenting 
partner of the event.

With a program that included oompah swing, soul, gypsy 
jazz and vaudeville dressed up as geek-folk, the 2008 
Brisbane Cabaret Festival delighted audiences across a 
range of venues in October, including QPAC’s Playhouse, 
Cascade Court and Studio 1. QPAC Programming and 
Production worked closely with the Festival team to ensure 
the success of the QPAC hosted events, transforming studio 
space into an intimate cabaret venue and energising the 
Playhouse Stalls Foyer as the official Festival Club. To add 
to the occasion, the opening event, featuring well-known 
performers, Christine Anu and Deni Hines, was staged in 
cabaret mode, with an enraptured audience sharing the 
Playhouse Stage with the performers.

Strategic Relationships
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Industry partners
Based on common goals and philosophies, QPAC has formed 
a range of performing arts industry partnerships to support 
industry development. Current industry partnerships that are 
already producing mutual benefits and supporting productive 
working relationships include affiliations with Harvest 
Rain Theatre Company, Southern Cross Soloists, Aboriginal 
Centre for the Performing Arts, State Library of Queensland, 
Brisbane Writers Festival and Queensland Conservatorium of 
Music.

In 2009, QPAC became the primary performance venue for 
the popular Harvest Rain Theatre Company, one of Australia’s 
largest independent theatre companies. The relationship 
delivers a range of artistic and ancillary benefits for both 
organisations. For Harvest Rain, it provides the opportunity 
to expand their audience and gain skills through working in a 
larger venue alongside experienced Programming, Production 
and Marketing teams. For QPAC, the partnership provides 
access to a loyal, family audience, as well as providing 
additional musical product for our two smaller venues. 
Harvest Rain’s presentation of The Awfully Big Adventures 
of Peter Pan in January was one of the most successful 
productions in the company’s history, while their production 
of Joseph and the Amazing Technicolour Dreamcoat in March 
was so successful that a repeat season is scheduled for later 
in 2009.

Creative development was high on the list of QPAC’s  
priorities this year. Potential new musicals, Isn’t it Romantic? 
The Songs of Rodgers and Hart and Suddenly Single had in-
development showings in the Cremorne Theatre, while QPAC 
also provided support for the creative development of Up 
Jumped the Devil, a music-theatre collaboration based on 
the songs of Nick Cave, interpreted and performed by Frank 
Theatre to be performed at QPAC in October 2009. 

Another example of industry support is the letter of 
agreement signed this year between the Aboriginal Centre 
for the Performing Arts (ACPA) and QPAC, which outlines 
areas of cooperation and joint interest. The agreement 
sets out commitments over a three-year period including 
opportunities for ACPA students to perform or undertake 
casual employment in the technical and service areas at QPAC 
and to attend a wide range of professional performances and 
technical rehearsals.

QPAC participates in major networks of performing arts 
centres throughout the region including the Australian 
Performing Arts Centres Association (APACA), Northern 
Australia Regional Performing Arts Association (NARPACA) 
and Association of Asia Pacific Performing Arts Centres 
(AAPAC). QPAC is also an active member of the industry 
group, OZPAC, which includes representatives from the 
Sydney Opera House, The Arts Centre Melbourne, Adelaide 
Festival Centre, Perth Theatre Trust and The Edge, Auckland. 
Networking with other performing arts centres provides 

a valuable forum to discuss issues of common interest 
including infrastructure assurance, research projects, 
enterprise bargaining agreements and the impacts of the 
economic downturn.

International partnerships
Attracting some 280 delegates from 25 countries, the 2008 
World Dance Alliance Global Summit was held in Brisbane 
in July, with QPAC contributing as a presentation partner of 
some of the events. The opening of the Summit was held in 
QPAC’s Cascade Court and featured inspiring performances 
by virtuosic didgeridoo musician and composer, William 
Barton, traditional and contemporary Aboriginal and Torres 
Strait Island dancers from Treading the Pathways national 
Indigenous program and traditional dance from Pacific Island 
Vou dancers.

Delegates and audience members had the opportunity to 
participate in lively debate and exchange with key cultural 
thinkers and artists over four nights of the Summit’s Dance 
Dialogues: Conversations across cultures, artforms and 
practices in the Cremorne Theatre.

Research
QPAC takes a leading role in the advancement of research 
and debate that articulates the value of creative industries as 
fundamental drivers of economic growth. 

Sustaining Culture: The Role of Performing Arts Centres is 
a research project which focuses on the social, cultural and 
economic impacts of performing arts centres and their role 
in creating vibrant public spaces. Funded by an Australian 
Research Council (ARC) Linkage grant, Sustaining Culture 
brings together industry partners through the OZPAC network 
including QPAC, Sydney Opera House, The Arts Centre 
Melbourne and the Adelaide Festival Centre and researchers 
from Brisbane’s Griffith University.

The project, which began in 2004, focuses on the impact of 
performing arts centres in the key areas of: 

•	 Participation – factors motivating audience participation 
and consumption

•	 Performance – contribution to development of artists and 
companies

•	 Partnership – engagement with arts organisations, other 
industries and government.

The research findings, data and philosophies will provide 
enormous value to the centres in terms of operational 
delivery, communicating with government and reframing 
some of the thinking about the role and value of performing 
arts centres. The other significant outcome is the innovative 
use of research methodologies by the Griffith team and 
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OZPAC members will continue to work with Griffith on 
further ways the research can be used across aspects of the 
business. Findings of the project were presented to Arts 
Queensland and OZPAC members in November 2008, together 
with insights into possible future implications.

Another research project, TheatreSpace: accessing the cultural 
conversation commenced in 2008 to investigate young people 
(14-24yrs) as audiences for theatre in Queensland, New South 
Wales and Victoria. The research aims to discover what 
factors encourage young people to, or prevent them from, 
attending theatre. 

Conducted by researchers from Griffith, Melbourne and 
Sydney Universities, the research includes quantitative and 
qualitative data regarding young people’s engagement with 
performances generally and specifically with Australia’s 
major theatre companies and in the major performing arts 
centres on the east coast. This is the largest Australian 
Research Council (ARC) research project ever undertaken in 
Australia in this field and will span three years (2008-2011).

Corporate communities
QPAC has long had productive and mutually beneficial 
relationships with the corporate sector and, in 2008-09, 
was delighted to continue its successful partnerships with 
Australia Post, HBA Health Insurance (now MBF Health 
Insurance) and Qantas. Supporters Grinders and Central 
Apartments and Hotels also continued to provide valuable 
support to our operations and QPAC and Lexus continue to 
work together to deliver the Lexus Encore program at QPAC.

QPAC welcomed three new partners during 2008-09. Heritage 
Building Society supported community activities at QPAC’s 
Housewarming on June 13; Pernod Ricard commenced 
as Champagne partner for a number of Paris Opera Ballet 
receptions and has continued as a QPAC partner with 
Perrier-Jouët Champagne now available in QPAC’s Lyrebird 
Restaurant and Ground Floor Bar; and Clovely Estate became 
the featured Queensland wine.

Partnerships with QIC, FKP Property Group and Fosters 
concluded during the year and we sincerely thank these 
organisations and our ongoing partners for their  
valuable support. 

Combining entertainment with entertaining, QPAC Hosts 
enjoyed a successful year, with events including CHICAGO 
and My Fair Lady providing excellent opportunities for 
corporate clients to entertain their most valued guests and staff.

Organisational culture
One of QPAC’s most important relationships continues 
to be with its 133 permanent and approximately 450 
casual members of staff. Our frontline staff engage with 
guests, ensuring their visit to QPAC is enjoyable and 
memorable, our back of house staff provide excellence in 
quality of production, while our administration staff keep 
the organisation running and the audiences coming. We 
recognise the importance of all members of our team and 
QPAC strives to cultivate an internal culture that inspires 
loyalty, energy and passion.

To ensure that QPAC remains an employer of choice, a 
structural review is currently underway which will consider 
the optimum structure required to continue to deliver 
exceptional products and services. The review is expected 
to inform, amongst other things, a workforce planning 
framework, which will build on existing workplace policies 
including flexible working arrangements for employees 
returning from parental leave and ongoing development and 
management of staff.

On a quarterly basis, the QPAC Rewards and Recognition 
Program acknowledges and rewards individuals in QPAC 
who deliver exceptional service to either internal or external 
customers. The program encourages excellent service by 
ensuring staff know their efforts are recognised and valued. 
During the year, 354 staff members were nominated for 
awards by their colleagues. 

QPAC continues to enjoy a co-operative relationship with 
the major representative union, the Media and Entertainment 
Arts Alliance (MEAA) and there was no disruption to services 
due to industrial relations issues during the year. A variation 
and extension to QPAC’s Enterprise Bargaining Agreement 
was approved and will come into force for QPAC staff from 1 
July 2009.  

Longstanding staff members were acknowledged in service 
award ceremonies throughout the year. A special celebration 
was held for one of QPAC’s longest serving team members, 
Event Manager, Iain Audsley, who left QPAC during the year 
to pursue other opportunities.

Quarterly staff meetings and the staff newsletter, QPAC News, 
continued to be important tools in sharing information, 
profiling staff and teams, reinforcing core values and 
acknowledging the contribution staff make to the successful 
operation of QPAC.

QPAC continues to provide a safe workplace for all employees 
and proactively addresses all reported accidents through a 
risk assessment and return to work rehabilitation program.
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Delivering integrated services and facilities that delight our 
visitors and meet the highest industry standards is what 
sets QPAC apart as a venue of exceptional quality. We also 
proactively pursue commercial opportunities that will ensure 
the sustainability and deliver a more vibrant QPAC both inside 
and out.

Entrepreneurial activity
Always proactive in cultivating sustainable commercial 
activity, QPAC invested in a variety of productions in 2008-09 
including large-scale commercial successes, CHICAGO, The 
Paris Opera Ballet and My Fair Lady, which attracted sell-out 
performances despite the difficult economic climate.

QPAC co-presented the Brisbane season of Broad, a musical 
collaboration of five of Australia’s most talented female 
singer-songwriters, and produced the national tour of the 
show to the Sydney Opera House, The Arts Centre Melbourne 
and the Darwin Festival. The tour had the double benefit of 
helping to consolidate QPAC’s relationship with other major 
Australian performing arts venues and festivals and providing 
professional development for the QPAC staff involved with the 
tour.

Since it was commissioned for the 2002 Out of the Box 
Festival, Christine Johnston’s captivating children’s fantasy 
Fluff has enjoyed well-deserved artistic and commercial 
success. As the originating producer, QPAC has continued to 
pursue opportunities to on-sell this delightful work, including 
tours to the Sydney and Auckland Festivals in early 2009, 
followed by a season at QPAC. A further tour has been 
confirmed for later in 2009. The 2009 seasons will achieve a 
modest surplus and will also consolidate QPAC’s reputation as 
a producer of quality children’s work and provide Queensland 
artists with more sustained employment opportunities.

CHICAGO was one of the slickest and most 
enjoyable nights at the theatre that I’ve had in a 
long time. QPAC did well for choosing it for the 
first show to unveil their new look.

Katherine Lyall-Watson, ourbrisbane.com 26 March 2009

Commercial Opportunities
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Full service model
Using the findings from an earlier major review, QPAC 
commenced a significant project to benchmark fees and 
charges in 2008-09.

Events to be included in the analysis have been identified 
and the relevant presenting organisations have approved the 
use of settlement data in the study. Interviews were held with 
Chief Executive Officers of the organisations, seeking their 
opinions on the quality and level of servicing provided by 
QPAC, the levels of fees and charges and how these compare 
with services, fees and charges at other venues. The report, 
which was completed in May, indicated various ways to 
improve service and efficiency to ensure we continue to meet 
the high expectations of the live entertainment industry.

Ticketing
QPAC’s ticketing operation, qtix, enjoyed a successful year, 
ticketing a massive 631 events and issuing in excess of 
698,800 tickets.

Each year, qtix provides ticketing services for a huge range 
of events and this year was similarly busy, despite the closure 
of the Lyric Theatre and Concert Hall for four months due 
to refurbishment. Major events ticketed included Brisbane 
Festival and Brisbane Cabaret Festival, Mercedes-Benz 
Fashion Festival, the Lord Mayor’s Christmas Concerts, 
CHICAGO and The Paris Opera Ballet’s La Bayadère.

A major ticketing software upgrade, which will deliver 
enhanced ticketing features for producers and patrons, is in 
progress and is due for completion in mid 2009.

Food and beverage
During the closure of the Concert Hall and Lyric Theatre 
for renovations from November to March, QPAC seized the 
opportunity to upgrade food and beverage outlets to better 
meet the needs of our customers.

As a result, visitors to QPAC now have the choice of fine à 
la carte dining in the Lyrebird Restaurant, the innovative 
and stylish menu of the Grey Street Café or fast, economical 
meals in the Courtyard Bistro.

The Lyrebird Restaurant remains the premier dining outlet 
at QPAC, offering superb à la carte meals before or after 
performances. To enable more efficient food preparation 
and the high levels of customer service expected of one of 
Brisbane’s best restaurants, the 25 year old kitchen in the 
Lyrebird Restaurant was upgraded during the renovations.

Opened in April, the Grey Street Café provides visitors to 
QPAC with a previously unavailable mid-range dining option, 
serving fresh, healthy and innovative meals showcasing local 
ingredients. Serving breakfast, lunch, dinner and after show 

suppers in an impressive al fresco setting, the Grey Street 
Café is open every day and is expected to help grow the 
reputation of QPAC dining options.

The new Courtyard Bistro caters for visitors requiring a quick, 
economical dining option, serving freshly-prepared, generous 
hot and cold meals from the newly installed kitchen. The 
courtyard seating can accommodate the large crowds that 
visit QPAC, while the indoor bar provides enhanced security 
for stock and an improved dining experience for patrons.

Our stylish new bar, centrally located on the ground floor at 
the main entrance to QPAC, is designed and located as the 
ideal meeting point, whether or not the visitor is attending 
a performance. The foyer bars in the Lyric Theatre and 
Concert Hall were also upgraded during the refurbishment to 
provide enhanced service for patrons and installation of new 
purpose-built coffee and pre-ordered interval drink portals.

A range of dining and show packages were developed during 
the year for My Fair Lady, CHICAGO and The Mikado. For 
The Paris Opera Ballet’s La Bayadère, the Lyrebird Restaurant 
followed a time-honoured French tradition, offering a 
sumptuous five course degustation package with matching 
wines. The pre-paid packages offer convenience for patrons 
and guaranteed bookings for the Lyrebird Restaurant and 
have proven very popular with patrons. More packages will 
be developed to align with major events in the coming year.
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Bars* (n=1072)
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No 15%

Yes 85%

Satisfaction with QPAC services, facilities and food and 
beverage 2008-09

Use of multiple services 2008-09
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Redevelopment
In order to deliver improved facilities and services for 
current and future visitors and hirers, QPAC underwent a 
major refurbishment during the year, with renovations to 
the Lyric Theatre, Concert Hall, foyers and outdoor spaces 
requiring closure of our two major theatres for four months 
from November 2008 until March 2009. The major goal of 
the refurbishment was to provide an improved in-theatre 
experience for all patrons.

The $34 million refurbishment, funded by the Queensland 
Government, is the first our major theatres have undergone 
since QPAC opened almost 25 years ago. The impetus for the 
refurbishment was to improve the accessibility of the theatres 
for people in wheelchairs or with mobility difficulties, 
although the scope of works also included many other 
enhancements.

Prior to the refurbishment, patrons in wheelchairs could only 
be seated at the back of the Lyric Theatre and Concert Hall 
auditoriums, as stairs prohibited access to other parts of the 
auditoriums. Installation of wheelchair seating to the mid-
stalls of each theatre was enabled by the creation of an aisle 
across the stalls of both auditoriums, which required all of 
the existing stalls seating and floors to be removed, the floor 
to be regraded and new floors and seats to be installed.

Additional wheelchair spaces were also created in the 
balconies of both theatres, providing patrons in wheelchairs 
with an equitable choice of seating locations.

To provide level access to the mid-stalls and the balconies, 
a new central glass lift was installed from the basement car 
park to the balcony level.

Other major features of the refurbishment include:

•	 reorientation of the stairs from the ground floor to Box 
Office level to face the Melbourne Street entrance and 
extension of the central staircase to the upper theatre 
foyers

•	 a floor to ceiling wire mesh on the stairs, featuring 
artwork by Indigenous artist, Judy Watson

•	 installation of a modular stage in the Lyric Theatre

•	 alteration of bars and Cloakroom, merchandise and Box 
Office counters to make them wheelchair accessible

•	 improved architectural lighting in the Concert Hall 
auditorium

•	 improved acoustics in Lyric Theatre and Concert Hall

•	 additional male and female toilets, including additional 
facilities for people with disabilities

•	 installation of an electronic winch system to allow heavy 
items such as speakers, scenery and banners to be more 
easily hung from the Concert Hall ceiling

•	 refurbishment of the Cascade Court dining facility 
including addition of a kitchen

•	 installation of a new café at the Grey Street entrance to 
QPAC

•	 installation of a new bar at the Ground Floor entrance

•	 upgrade of Concert Hall and Lyric Theatre foyer bars.

This has been an “extreme makeover” for QPAC but the 
changes mean it is truly a 21st century venue with improved 
access, new technology and upgraded facilities.

Impacts to staff were minimised by carrying out the noisiest 
demolition work throughout the night and installing dust 
protection sheeting at Box Office level. All staff were able 
to view the progress of the works via photographs and time 
lapse camera videos on the QPAC intranet.

At the official Housewarming on 13 June, Premier Anna 
Bligh praised QPAC on its efforts to improve accessibility for 
all people, claiming that the centre “is now arguably the best 
performing arts venue for disability access in the country”.

Access improvements made as part of QPAC’s refurbishment 
were test-driven in April by several groups representing 
patrons who use wheelchairs or require mobility assistance, 
who are blind, deaf or have a vision or hearing impairment, 
and teachers and students from Special Education units. All 
appreciated the opportunity to explore QPAC’s new amenities 
and welcomed the advancements made in accommodating 
their needs.
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The Queensland Performing Arts Trust (known as QPAC) is 
a Statutory Authority of the Queensland Government with 
its responsibilities set out in the Queensland Performing Arts 
Trust Act 1977 which can be found at www.legislation.qld.
gov.au. The object of the Act is to contribute to the cultural, 
social and intellectual development of all Queenslanders.

QPAC’s major functions are: 

•	 the production and presentation of performing arts

•	 venue management 

•	 the support and development of the performing arts in 
Queensland. 

In recent years, QPAC has established itself as a major 
Australian producer of large entrepreneurial ventures, 
educational activities and community programs. A significant 
part of the Centre’s operation is the hiring of the four 
auditoria and ancillary areas.

QPAC’s guiding principles under the Act are:

•	 leadership and excellence should be provided in the 
performing arts

•	 leadership and excellence should be demonstrated in the 
management, on a commercial basis, of venues used for 
the performing arts, for the benefit of performing artists

•	 there should be responsiveness to the needs of the 
communities in regional and outer metropolitan areas

•	 respect for Aboriginal and Torres Strait Islander cultures 
should be affirmed

•	 children and young people should be supported in their 
appreciation of, and involvement in, the performing arts

•	 diverse audiences should be developed

•	 capabilities for life-long learning about the performing 
arts should be developed

•	 opportunities should be developed for international 
collaboration and for cultural exports, especially to the 
Asia-Pacific region

•	 content relevant to Queensland should be promoted and 
presented. 

The guiding principles and the functions of the Trust form the 
foundations to the QPAC Strategic Plan 2009-2012.

The Premier and Minister for the Arts is the responsible 
Minister for QPAC and the Trust receives substantial funding 
from the State Government to undertake its functions and 
operations.

Recordkeeping
The TRIM record management system is used to ensure 
the Trust complies with the Public Records Act 2002 and 
associated policies. Trust-specific procedures are in place to 
ensure compliance in all relevant record keeping areas.

Public Sector Ethics Act 1994
To ensure a clear understanding of and commitment to the 
five ethics principles contained in the Public Sector Ethics 
Act 1994, the Trust has developed and implemented a Code 
of Conduct for Trust members and employees. The Code 
of Conduct is distributed to new staff at induction and is 
available on the QPAC Intranet. Trustees and staff continue to 
abide by the principles contained in the Code.

Consultancies
Consultancies for the year ended 30 June 2009

Category (e.g. management, technical, HR etc) $’000

Professional / Technical 175
Management 30
Total 205

Overseas travel
An amount of $3,957 was expended on overseas travel 
relating to QPAC staff travelling on QPAC business. This does 
not include travel by artists, conductors or soloists charged 
directly to events or festivals.

Officer travelling Destination Cost ($) Purpose of trip

D. Brimblecombe Germany,  1,946 Research latest lighting  
 Denmark, UK  and production  
   technologies
W. Threadgould London, UK 2,011 Assess Programming  
   possibilities

Carbon emissions
Queensland Performing Arts Trust is committed to supporting 
the Queensland Government’s Q2 target to cut Queensland’s 
greenhouse gas emissions by one third by 2020.  This 
commitment includes implementation of the Government’s 
climate change and other environmental strategies.  

Six gases have been identified under the Kyoto Protocol as 
the main greenhouse gas emissions that need to be reduced.  
The gases are carbon dioxide, hydrofluorocarbons, methane, 
nitrous oxides, perfluorocarbons and sulphur hexafluoride.  
As part of standard emission measurement practices these 
gases are mainly reported as carbon dioxide equivalent 
emissions (CO2-e).

The Queensland Government continues to develop and 
improve whole-of-Government data collection processes 
and systems to standardise reporting of its greenhouse gas 
emissions. 
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For QPAC, the key greenhouse emissions are those that are 
linked to the following business activities:

•	 vehicle usage 

•	 electricity consumption 

•	 air travel 

In addition to these, QPAC has also calculated its emissions 
for use of taxis, and these are included in the emissions table 
below. 

The following table outlines the emissions relating to QPAC 
during the period 1 July 2008 to 30 June 2009.

Activity Greenhouse gas
 emissions

 (tonnes of CO2-e)

Vehicle usage 
Agency-owned vehicles 9.16

Electricity consumption
Sourced through a third party 10,698.22

Air travel
Domestic air travel on  
commercial airlines  45.38

Hired vehicles
Taxis 4.14

Total 10,756.89

Programming Committee
The Trust has established a Programming Committee to 
provide strategic assistance and advice to Management 
in relation to programming issues and opportunities. The 
committee is chaired by Simon Gallaher (from 1 June 2009) 
and other members are Jane Bertelsen, Ray Bolwell, Paul 
Piticco, Rhonda White and Henry Smerdon*. The committee 
met nine times during the year.

Risk management and  
accountability
QPAC utilises a Risk Management Plan to identify and 
mitigate major business risks. Compliance with the Risk 
Management Plan is monitored by the Audit and Risk 
Management Committee. The committee is chaired by the 
Deputy Chairman, Bill Grant. Other members are Jane 
Bertelsen, Helene George and Henry Smerdon* and the 
internal and external auditors. The committee met four times 
during the year.

Under its charter, the core responsibilities of the Committee 
are to review and monitor the Trust’s budget; examine the 
annual financial statements; examine and monitor internal 
systems, procedures and processes of significance to the 
Trust; ensure that the Trust has in place an acceptable 
internal audit function; approve the internal audit strategic 
plan and monitor its implementation; liaise with external 
auditors in the preparation and audit of financial statements; 
ensure that financial and other risks to which the Trust might 
be exposed are identified and that strategies are in place 
through the Risk Management Strategy/Business Continuity 
Plan; and otherwise provide advice and assistance to the 
Trust to enhance the corporate governance of its operations.

QPAC also has a well-established internal audit function 
that was in place throughout 2008-09. Major internal 
audits carried out during the year include audits of network 
access and protocols, the Information Systems Disaster 
Recovery Plan, compliance with Purchasing Policy, contract 
arrangements with venue hirers and production companies 
and human resources recruitment processes.

The Audit and Risk Management Committee operated within 
the terms of its charter and both the committee and internal 
audit function had due regard to Queensland Treasury’s Audit 
Committee Guidelines.

Board and Committee meeting attendance  
                    
 Board Risk Management & Programming
  Audit Committee 

 Eligible Attended Eligible Attended Eligible Attended 
 to Attend  to Attend  To Attend       

Henry Smerdon (Chair) 12 12 4 4 9 9      
Bill Grant (Deputy Chair) 12 10 4 4 0 0      
Jane Bertelsen 12 12 4 4 9 9      
Ray Bolwell  12 11 0 0 9 9      
Simon Gallaher 12 12 0 0 9 9      
Helene George 12 11 4 3 0 0      
Paul Piticco 12 8 0 0 9 5      
Rhonda White 12 10 0 0 9 4      

 *  The Board Chairman, Henry Smerdon, is an ex-officio member of all board committees and, until 1 June 
2009, was also Chair of the Programming Committee.

29



FUTURE DIRECTION

30

Caroline O’Connor and ensemble in CHICAGO. Photography Jeff Busby



Entertainment 
A wide range of performing arts Inspire audiences with a diverse range of arts and entertainment options.

Local, national and international 
artists and organisations 

Collaborate to ensure audiences are offered the opportunity to experience the best 
performances.

Venue utilisation Maximise venue usage.

QPAC brand
Deliver diverse programs and memorable experiences, consolidating QPAC as a 
much loved and highly recognised entertainment destination.

Cultural Centre
Leverage the unique location and combined capacities of Cultural Centre 
organisations.

Public Participation 
Recognition

Pursue local, state, national and international recognition as a leading performing 
arts centre.

Visitor experience Present a diverse program of indoor and outdoor entertainment.

New and existing audiences
Encourage broad participation and loyalty from existing audiences and build new 
audiences with a focus on under 35s.

Precinct
Contribute to positioning the South Bank precinct and QPAC as a vibrant and 
diverse entertainment hub of Brisbane.

Cultural diversity
Engagement and participation with culturally diverse communities, including 
Aboriginal and Torres Strait Islander people.

Learning Offer meaningful experiences of the performing arts.

Strategic Relationships
Producers and presenters Foster an organisation wide commitment to the success of events and activities.

Industry partnerships Support industry development and productive working relationships.

Government stakeholders
Increase and diversify strategic support across government at a local, state and 
federal level.

Corporate communities Increase and diversify strategic relationships throughout the corporate sector.

International partnerships
Develop and maintain partnerships with international organisations and artists, 
particularly within the Asia Pacific.

Organisational culture Cultivate an internal culture that inspires loyalty, energy and passion.

Commercial Opportunities
Entrepreneurial activity

Promote sustainable commercial activity and embrace innovation, 
experimentation and creativity and manage risk.

Full service model
Provide integrated services at a competitive cost that maximise expertise and 
resources.

Ticketing Pursue commercial opportunities with a focus on the South Bank precinct.

Food and beverage Grow the reputation and profitability of food and beverage services.

Redevelopment
Deliver and manage improved facilities and services for current and future visitors 
and hirers.
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QPAC’s Strategic Plan 2009-2012 seeks to position the Centre as Queensland’s entertainment destination and the leading 
presenter of performing arts in the Asia Pacific. It outlines four key focus areas.
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Henry Smerdon, 
BEcon, FCPA, 
MAICD 
Chairman

Henry 
Smerdon had 
a distinguished 

36 year career in the public sector, 
including five years as the Under 
Treasurer and Under Secretary of the 
Queensland Treasury Department.

From the end of 1994 until April 1998, 
he held the position of Chief Executive 
Officer of the Queensland Investment 
Corporation, an organisation he 
played a major part in establishing. 
Henry has also served on a number of 
Government boards including Suncorp, 
the Queensland Industry Development 
Corporation (Deputy Chairman), 
Workers’ Compensation, South Bank 
Corporation, Queensland Investment 
Corporation, three Government 
Superannuation boards (Chairman) and 
Q-Invest Ltd (Chairman). He also served 
as Government Statistician for five 
years. 

Presently, Henry is Deputy Chancellor 
of Griffith University, a member of the 
Public Trust Office Investment Board 
and the Motor Accident Insurance 
Commission Advisory Board and 
Chairman of Hyperion Flagship 
Investments and the Currumbin Wildlife 
Sanctuary Board. He also operates his 
own consultancy business, Strategic 
and Financial Consulting Services. 

Bill Grant 
Deputy Chairman

Bill Grant holds a 
number of board 
and advisory 
board positions, 
including a 

board member of the Urban Land 
Development Authority, Brisbane 
Airport Corporation, New Hope 
Corporation Limited, Life Without 
Barriers and the Business Development 
Association (BDA). Previously, Bill 
held positions including CEO of South 
Bank Corporation and Newcastle City 
Council. 

He has significant experience 
in property development, venue 
management, local government and 
project management.

Jane Bertelsen 
Member

Jane Bertelsen is 
an experienced 
public sector 
manager and is 
currently Chair 

of State Library of Queensland, Deputy 
Chair of Sunwater and Chair of Burnett 
Water Pty Ltd. For over a decade she 
was Manager of Intergovernmental 
Relations in the Brisbane City Council 
and Secretary of the South East 
Queensland Organisation of Councils, 
which focused on the strategic goals of 
the region.

Jane holds a Bachelor of Science 
and a Master of Science in Business 
Administration from Boston University 
and is a graduate of the National 
Institute of Dramatic Art (NIDA). Jane 
has also worked with the Melbourne 
Theatre Company. Jane gained 
extensive experience in project analysis, 
policy development and economic 
research while working in Rome for the 
United Nation’s Food and Agriculture 
Organisation and World Food 
Council and she has participated in 
international United Nations missions 
and conferences in Africa, Asia and 
Europe.

Ray Bolwell 
Member 

Ray Bolwell 
recently retired 
from his position 
as Chairman of the  

Board of the Gold Coast Arts Centre 
(GCAC), a position he had held since 
1996.

Previously, Ray was an artist 
manager and worked in the American 
entertainment industry in Hollywood, 
Las Vegas and New York. When he 
returned to Australia, he established 

and managed one of the first studios 
to produce both video and audio 
commercials for leading advertising 
agencies in Melbourne. He then began 
producing and packaging shows 
for major entertainment venues in 
Australia and Asia.

Ray has undertaken studies in 
accountancy, law and business and has 
established the successful art gallery, 
Regency Galleries and auction house, 
Queensland Fine Arts.

Ray’s past and present appointments 
include Chairman of listed media 
company, Media Asia Pacific Limited, 
publisher and founder of TraveLeisure 
Magazine and Steering Committee Chair 
for the Queensland House with No Steps 
Building for Tomorrow Appeal.

Simon Gallaher 
Member 

Simon Gallaher has 
developed a highly 
successful private 
performing arts 

company based in Queensland for the 
past 15 years (Essgee Entertainment).  
He is best known to Australian 
audiences as a music theatre star, 
television and concert performer, singer, 
pianist and songwriter.  He has also 
become one of Australia’s foremost 
theatrical producers and his company, 
Essgee Entertainment, a major concert 
presenter.

Simon studied at the Queensland 
Conservatorium of Music before 
becoming a regular on The Mike Walsh 
Show and hosting his own night-time 
television variety show on ABC-TV.  He 
has been awarded three Mo-Variety 
Awards, a Logie Award, Queenslander 
of the Year Commendation, and 
Advance Australia Award for his 
contributions to the arts and was twice 
voted Queensland’s Entertainer of the 
Year.

In 1984, Simon made the transition 
from television to the stage as Frederic 
in the Australian production of The 
Pirates of Penzance, and later performed 
in Hello Dolly, The Student Prince and 
My Fair Lady. In 1994, Simon created 

Members of the Queensland Performing Arts Trust Board of Trustees are appointed by the Governor in 
Council in accordance with the Queensland Performing Arts Trust Act 1977. Trustees are appointed to the 
Board for a period of not more than three years.
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a new stage production of The Pirates 
of Penzance which received a triple 
platinum video and an ARIA Award.  
He then created new versions of The 
Mikado and HMS Pinafore, and a new 
production of The Merry Widow.  His 
company also produced Terrence 
McNally’s Master Class and Sondheim’s 
A Funny Thing Happened on the Way to 
the Forum. 

Simon has also been involved in a 
revival production of The Pirates of 
Penzance (opened in Brisbane in 2001), 
the $6 million Australian musical 
Eureka (in 2004 in association with the 
Melbourne International Arts Festival) 
and a new production of The Mikado 
(opened in Brisbane in 2008 and in 
Adelaide in 2009).

In 2007, Simon initiated Showstoppers, 
a series of music-theatre workshops for 
young people.

Helene George 
Member

Helene George is 
Company Director of 
Creative Economy, 
a company 
internationally 
recognised for 

creative business development. Helene 
was a keynote speaker at the First 
International Cultural and Creative 
Industries Forum in Beijing, a member 
of the Prime Minister’s Working 
Party for Creativity in the Innovation 
Economy and developed Australia’s 
first Creative Industries Strategy for the 
Brisbane City Council.

Helene has over 15 years experience in 
management and consulting throughout 
Australia. She has worked as a manager 
of creative companies and facilities, 
export trade representative and as 
an executive in local government. In 
addition to successfully managing 
her own business for over a decade, 
she has been engaged as a business 
development consultant and policy 
adviser by both government and the 
private sector.

Most recently, Helene was honoured 
with a Leadership Award at the 
2007 Future Leadership Summit by 
Australia’s pre-eminent leadership 
organisation, AusDavos.

Paul Piticco 
Member

Since their inception 
in 1990, Paul Piticco 
has managed the 
career of multi-
platinum, multi-award 

winning Brisbane act, Powderfinger.

Forming Secret Service Artist 
Management in the late 1990s, Paul 
continues to manage numerous artists 
including Bernard Fanning and The 
Grates. In 2001, Paul created Dew 
Process Recordings, a label which has 
signed many successful Australian 
artists and distributes the music of 
international artists in Australia and 
New Zealand.

Paul is also heavily involved in live 
music through his annual arts and 
music festival, Splendour in the Grass 
and tour promotion business, Secret 
Sounds. Paul created and staged 
PAUHAUS: A Festival of Contemporary 
Music as part of the multi-million dollar 
re-launch of the Brisbane Powerhouse 
in June 2007. In the same year, he 
co-promoted Across The Great Divide 
– a live tour of Australia and New 
Zealand headlined by Powderfinger and 
Silverchair. Across The Great Divide 
was a carbon-neutral event, and was 
presented by reconcile.org.au in an 
effort to reduce the 17 year gap in life 
expectancy between indigenous and 
non-indigenous Australians.

In 2008, Paul added a further dimension 
to the now well established Dew Process 
Label, with the creation of a publishing 
arm.

Rhonda White 
Member

Rhonda White is 
co-founder of the 
Terry White Chemists 
Group of pharmacies 

and Managing Director, White Retail 
Group Pty Ltd.  Rhonda is also a 
fellow of the Australian Institute of 
Management.  She is a pharmacist 
and an organisational psychologist 
and consults to the retail industry and 
currently owns and operates a number 
of pharmacies throughout Australia.

Rhonda has served on a number of 
boards including the Energex Retail 
Board, the Ergon Energy Board, the 
Australian College of Natural Medicine 
Advisory Board, the Nudgee College 
Foundation Board and the Terry White 

Chemists Board and she was Foundation 
Chairman of the Queensland Cancer 
Fund Volunteers Committee.

Rhonda was awarded the Leading 
Women Entrepreneurs of the World 
International Award in 2000, the 
National Business Bulletin – Business 
Star of the Year in 2000, the Pharmacy 
Guild Distinguished Service Award for 
services to the pharmacy industry in 
Australia in 2004 and is a recipient of 
the 2006 Pharmacy Practice Foundation 
Medal of Excellence. 

Leigh Tabrett PSM 
BA(Hons) 
State Government 
Representative

In March 2005, Leigh 
Tabrett PSM was 

appointed Deputy Director-General, 
Arts Queensland. In this role, she is 
responsible for arts and cultural policy, 
arts funding, capital programs and 
relationships with statutory authorities 
and other arts organisations.

Prior to taking up this role, she was 
Assistant Director-General (Education) 
with responsibility for international, 
non-state and higher education.

Leigh has served on numerous national 
higher education advisory bodies and 
boards.
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JULY
LYRIC THEATRE
8 – 12 July
Giselle
The Australian Ballet in association 
with QPAC

12 July
Informative Talk – Death in the 
Afternoon
The Australian Ballet

31 July
bODY_rEMIX/ 
gOLDBERG_vARIATIONS 

Major Brisbane Festivals

CONCERT HALL
2 July
The Fairies
Andrew Kay & Associates

4 July
Jimmy Barnes
Frontier Touring Company

5 July
Tao – The Martial Art of the Drum
Retfar Entertainment 

11 – 12 July
Tango Fire
HVK Productions 

18 July
Lenny Henry
Maggie Gerrand Presents 

19 July 
Darryl Cotton Singing with the 
Stars
National Institute of Youth Performing 
Arts Australia

21 July
The Red Tree
Australian Chamber Orchestra

29 – 30 July
Kinetic Energy
The Queensland Orchestra in 
association with QPAC

31 July
Fanfare 2008
Department of Education Training and 
the Arts

PLAYHOUSE
9 – 12 July
Women in Voice
QPAC in association with Queensland 
Folk Federation Inc and Annie 
Peterson

14 July
Trackstar Refresh
TUG Joint Venture

17 – 18 July
deep blue: the orchestra  
re-imagined
Creative Media Warehouse and QPAC 
in association with Brisbane Festival 
2008

19 July
50th Anniversary Tribute Cliff and 
the Shadows
Ostavocal 

23 – 26 July
The Kingdom of Desire 
The Contemporary Legend Theatre
Major Brisbane Festivals 

29 – 31 July
Three Sisters 
Chekhov International Theatre
Major Brisbane Festivals 

CREMORNE THEATRE
2 – 4 July
Men of Steel
QPAC 

8 – 9 July
The Casio Brothers
QPAC 

11 July
Mr Rascal Album Launch
Christian Duell

12 July
Talking Heads
Mixed Company, Theatre of Comedy

14-17 July
World Dance Alliance Global 
Summit Dance Dialogues
The Australian Dance Council – 
Ausdance Queensland Inc

15 – 16 July
WDA Reeldance
The Australian Dance Council – 
Ausdance Queensland Inc

19 – 26 July
The Grand Inquisitor
Major Brisbane Festivals 

29 – 30 July
Krishnan’s Dairy 
QPAC and Indian Ink

TONY GOULD GALLERY
1 – 31 July
Kicking Up Dust: From Grass 
Roots to Centre Stage 
QPAC

CASCADE COURT
4 – 25 July
Jazz Friday
QPAC

11 July
Bastille Day 2008
QPAC and Alliance Française De 
Brisbane

13 July 
World Dance Alliance Global 
Summit Opening
QPAC

19 July
Nights Outside
QPAC

LYRIC THEATRE LOUNGE
23 July
The Mango House of Arts 
Corporate Classes
The Mango House of Arts

CONCERT HALL ORCHESTRA 
ROOM
27 July
NIDA Youth Actors Studio 
Workshop
National Institute of Dramatic Art

PLAYHOUSE BAND ROOM
30 July
Corporate Classes
The Mango House of Arts

LOWER MINSTREL GALLERY
31 July
Southend Choir
QPAC

AUGUST
LYRIC THEATRE
1 – 2 August
bODY_rEMIX/
gOLDBERG_vARIATIONS 
Major Brisbane Festivals 

5 – 24 August
The Mikado
Essgee Entertainment and QPAC

31 August
My Fair Lady
Opera Australia and QPAC with 
Commonwealth Bank

CONCERT HALL
3 August
The 2008 Griffith Lecture with  
Dr Oliver Sacks
Major Brisbane Festivals 

9 August
Tchaikovsky: Violin Concerto
The Queensland Orchestra

11 August
Intense with Steven Isserlis
Australian Chamber Orchestra

12 – 15 August
QUT Graduations August 2008
Queensland University of Technology

17 August
Kasey Chambers with Shane 
Nicholson Rattlin’ Bones Tour 
Premier Artists

23 August
In the Mood
Queensland Pops Orchestra

24 August
Summon the Heroes
The Queensland Orchestra

25 August
Vivacious Vivaldi’s Four Seasons
Australian Chamber Orchestra

28 August 
Broad
QPAC

30 August 
Sibelius First Symphony
The Queensland Orchestra

PLAYHOUSE
1 – 3 August
Three Sisters
Major Brisbane Festivals 

8 – 10 August
International Gala 2008
Queensland Ballet

15 August
Isn’t It Romantic
QPAC

19 – 31 August
Travelling North
Queensland Theatre Company

CREMORNE THEATRE
2 August
Krishnan’s Dairy
QPAC and Indian Ink

5 – 9 August
The Candlestick Maker
QPAC and Indian Ink

TONY GOULD GALLERY
1 – 31 August
Kicking Up Dust: From Grass 
Roots to Centre Stage 
QPAC

CASCADE COURT
1 – 29 August
Jazz Friday
QPAC

9 & 23 August
Nights Outside
QPAC

16 – 17 August
JazzFest@QPAC 
QPAC 

GRASS PLAZA
16 – 17 August
JazzFest@QPAC 
QPAC 

MERIVALE ST STUDIO
10 – 31 August
NIDA Youth Actors Studio 
Workshops
National Institute of Dramatic Art

LYREBIRD RESTAURANT
17 August
Yum Yum Dessert Package
QPAC

LYRIC THEATRE LOUNGE
29 August
BQT Department of Main Roads – 
Team Building Day
Department of Main Roads – 
Corporate Capability Division

SEPTEMBER
LYRIC THEATRE 
1 – 27 September
My Fair Lady
Opera Australia and QPAC with 
Commonwealth Bank

CONCERT HALL
1 September
Candy Man Groups Launch BQT
Candy Man Entertainment

3 September
Kawai Keyboard Series:  
Jayson Gillham
QPAC in association with Queensland 
Conservatorium Griffith University

6 September
Crack Me Off
The Laughing Samoans
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7 September
Symphony in Spring
UQ School of Music in association 
with QPAC

11 September
Elvis! Elvis! Elvis! –  
An American Trilogy
The Harbour Agency 

13 September
Petrouchka
Queensland Youth Orchestras

17 September
Kawai Keyboard Series:  
Paul Grabowsky
QPAC in association with Queensland 
Conservatorium Griffith University

18 September
Handel’s Fire and Water
Australian Brandenburg Orchestra

19 September
Kawai Keyboard Series: Sydney 
International Piano Competition 
– Winner’s Recital
QPAC in association with Queensland 
Conservatorium Griffith University

20 September
An Italian Serenade
Northern Rivers Symphony Orchestra

22 – 23 September
Bill Bailey: Tinselworm
Adrian Bohm

26 September
The Pink Floyd Experience
Spritworks 

27 September
Mendelssohn’s Choral 
Masterpiece
The Queensland Orchestra

PLAYHOUSE
1 – 6 September
Travelling North
Queensland Theatre Company

12 – 27 September
The Little Mermaid
Queensland Ballet

19 – 26 September
…with attitude 2008
Queensland Ballet

26 September 
Queensland Ballet 2009 Season 
Launch
Queensland Ballet

29 – 30 September
Steven Berkoff ONE MAN
Andrew McKinnon Presentations

CREMORNE THEATRE
1 – 30 September
Anatomy Titus Fall of Rome
Queensland Theatre Company/Bell 
Shakespeare Company

TONY GOULD GALLERY
1 – 30 September
Kicking Up Dust: From Grass 
Roots to Centre Stage 
QPAC

CASCADE COURT
5 – 26 September
Jazz Friday
QPAC

13 & 27 September
Nights Outside
QPAC

PLAYHOUSE STUDIO 2
5 September
Kite: Yonder Season 2
QPAC

MERIVALE ST STUDIO
7 – 14 September
NIDA Youth Actors Studio 
Workshops
National Institute of Dramatic Art

OCTOBER
LYRIC THEATRE
2 – 5 October
Cinderella on Ice
Lunchbox Theatrical Productions

18 – 30 October
Turandot
Opera Queensland 

CONCERT HALL 
3 October
Mamma Mia! It’s Bjorn Again
The Music Group

4 October
Army in Concert starring  
Guy Sebastian
The Legacy Fund of Brisbane

11 October
A Post WYD Celebration
Brisbane World Youth Day Secretariat 

18 October
Ballet to Boogie
Queensland Pops Orchestra

20 October
Chicago Launch
Skyline Theatricals

22 – 23 October
Animal Adventures
QPAC in association with The 
Queensland Orchestra 

25 October
Spring Celebrity Concert
National Institute of Youth Performing 
Arts Australia

28 October
St Rita’s Annual Thanksgiving 
Celebration 2008
St Rita’s College

29 October
Clayfield College Annual Speech 
Night 2008
Clayfield College

30 October
All Hallow’s School Celebration 
of Excellence Evening
All Hallows’ School

31 October
CSTD in Concert 2008 
Commonwealth Society of Teachers 
of Dancing

PLAYHOUSE
1 October
Steven Berkoff ONE MAN
Andrew McKinnon Presentations

2 October
Christine Anu & Deni Hines
Brisbane Cabaret Festival 

3 October
Tripod
Brisbane Cabaret Festival 

4 October
Monsieur Camembert: 
Supported by Emma Dean
Brisbane Cabaret Festival 

13 – 31 October
The Importance of Being Earnest 
by Oscar Wilde
Queensland Theatre Company

CREMORNE THEATRE
1 – 4 October
Anatomy Titus Fall of Rome
Queensland Theatre Company 
/Bell Shakespeare Company

8 – 31 October
Hedwig and the Angry Inch
Showtune Productions with the 
support of QPAC

TONY GOULD GALLERY
1 – 11 October
Kicking Up Dust: From Grass 
Roots to Centre Stage 
QPAC

21 – 31 October
Bobby Dazzler! Celebrating the 
Helpmann Centenary
QPAC

CASCADE COURT
3-31 October
Jazz Fridays
QPAC

11 & 25 October
Jazz Fridays
QPAC

STUDIOS
1 October
There was an Old Lady… a Kids 
Kabaret
Mango House Productions in 
association with QPAC and Brisbane 
Cabaret Festival

2 October
An Australian Tribute to an 
American Sweetheart
Brisbane Cabaret Festival 

2 October
Too Many Songs by Tom Lehrer
Brisbane Cabaret Festival 

3 October
Vulgargrad
Brisbane Cabaret Festival 

4 October
Pearly Black Songs of Love and 
Death 
Brisbane Cabaret Festival 

4 October
Silver Sircus Songs from  
the Red Room
Brisbane Cabaret Festival 

MERIVALE ST STUDIO
3 – 5 October
Frank Theatre Workshops
QPAC 

CONCERT HALL ORCHESTRA 
ROOM
12 – 19 October
NIDA Youth Actors Studio 
Workshops
National Institute of Dramatic Art

PLAYHOUSE BAND ROOM
26 October
NIDA Youth Actors Studio 
Workshops
National Institute of Dramatic Art

NOVEMBER
LYRIC THEATRE
1 November
Turandot
Opera Queensland

CONCERT HALL 
1 November
Finale Concert
Queensland Youth Orchestra Council

2 November
A Morning with Jane and 
Marshall
The Queensland Orchestra

3 November
Euphoric
Australian Chamber Orchestra

6 November
Brisbane Boys College Speech 
Night 2008
Brisbane Boys College

7 November
Rapsodie Espagnole
The Queensland Orchestra

PLAYHOUSE
1 November
The Importance of Being Earnest 
by Oscar Wilde
Queensland Theatre Company

5 – 15 November
Sid’s Waltzing Masquerade by 
Aszure Barton
QPAC presents Sydney Dance 
Company

17 November
St Aidan’s AGS Annual Ceremony
St Aidan’s Girls School
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21 – 22 November
Dancing Feet
Ashgrove Dance Studio

27 – 29 November
Christmas in Concert
QPAC

CREMORNE THEATRE
1 – 2 November
Hedwig and the Angry Inch
Showtune Productions with the 
support of QPAC

10 – 28 November
Stones in His Pockets
Queensland Theatre Company

TONY GOULD GALLERY
1 – 30 November
Bobby Dazzler! Celebrating the 
Helpmann Centenary
QPAC

PLAYHOUSE STUDIO 2
2 – 9 November
NIDA Youth Actors Studio 
Workshops
National Institute of Dramatic Art

19 November
BQT Wella Professionals Product 
Launch
Wella Australia

LYRIC THEATRE LOUNGE
16 – 30 November
NIDA Youth Actors Studio 
Workshops
National Institute of Dramatic Art

PLAYHOUSE GREEN 
28 November
Music on the Green 
QPAC 

DECEMBER
PLAYHOUSE
6 – 20 December
Swan Lake
Queensland Ballet

31 December
New Year’s Eve Spectacular:  
2 Tenors and a Baritone
Queensland Pops Orchestra

CREMORNE THEATRE
2 – 13 December
Stones in His Pockets
Queensland Theatre Company

17 December
NIDA Young Actors Studio 
Showcase 2008
National Institute of Dramatic Art

19 – 20 December
Katie Noonan – Blackbird 
The Harbour Agency 

TONY GOULD GALLERY
1 – 31 December
Bobby Dazzler! Celebrating the 
Helpmann Centenary
QPAC

PLAYHOUSE GREEN 
5 – 19 December
Music on the Green 
QPAC 

JANUARY
PLAYHOUSE
14 – 17 January
Don Quixote
Ballet Theatre of Queensland

22 – 24 January
Doch and the Circus
QPAC

28 – 31 January
Candy Man
Candy Man Entertainment  
Pty Ltd

CREMORNE THEATRE
7 – 31 January
The Awfully Big Adventures  
of Peter Pan
Harvest Rain in association  
with QPAC

TONY GOULD GALLERY
1 – 31 January
Bobby Dazzler! Celebrating the 
Helpmann Centenary
QPAC

PLAYHOUSE STUDIO 1
19 – 23 January
Summer Music Academy
QPAC 

FEBRUARY
PLAYHOUSE
1 – 15 February
Candy Man
Candy Man Entertainment  
Pty Ltd

23 – 28 February
The Alchemist
Queensland Theatre Company in a co-
production with Bell Shakespeare

CREMORNE THEATRE
4 – 14 February
Isn’t it Romantic? The Songs of 
Rodgers & Hart
QPAC

17 – 28 February
Dead Cats Don’t Bounce
Hot Tin Roof Productions

TONY GOULD GALLERY
1 – 28 February 
Bobby Dazzler! Celebrating the 
Helpmann Centenary
QPAC

MARCH
LYRIC THEATRE
19 – 31 March
Chicago 
Skyline Theatricals

CONCERT HALL
11 – 24 March
QUT Graduations March 2009
Queensland University of Technology

14 March
Best of British
Queensland Pops Orchestra

18 March
Great Symphonies
The Queensland Orchestra in 
association with QPAC

22 March
Music on Sunday: Great 
Symphonic Movements
The Queensland Orchestra

23 March
Inner Voices
Australian Chamber Orchestra

25 March
David Hobson & Teddy Tahu 
Rhodes
Andrew McKinnon Presentations

26 March
Ideas Festival 2009:  
The Big I Opener
Arts Queensland – Ideas Festival

27 March
Maestro Series Concert 2: 
Beethoven’s Eroica Symphony
The Queensland Orchestra

28 March
Masterpiece Series 1: Symphonic 
Dances
Queensland Youth Orchestra Council

31 March
Dylan Moran What it is
Adrian Bohm Presents

PLAYHOUSE
3 – 14 March
The Alchemist
Queensland Theatre Company in a  
co-production with Bell Shakespeare

18 – 22 March
Joseph and the Amazing 
Technicolour Dreamcoat
Harvest Rain in association with QPAC

28 – 31 March
A Streetcar Named Desire
Queensland Ballet

CREMORNE THEATRE
20 March
Suddenly Single: A New Musical 
Seymour Productions 

24 – 28 March
Fluff
QPAC

31 March
Bang! Crash! Tap! 
Raw Dance Company in association 
with QPAC

TONY GOULD GALLERY
1 – 8 March
Bobby Dazzler! Celebrating the 
Helpmann Centenary
QPAC

24 – 31 March
Nick Cave: The Exhibition
QPAC

CREMORNE THEATRE 
BALCONY FOYER 
6 March
Australian Children’s Television 
Foundation Think Tank
Australian Children’s Television 
Foundation

APRIL
LYRIC THEATRE
1 – 30 April
Chicago 
Skyline Theatricals

CONCERT HALL
1 April
Dylan Moran What it is
Adrian Bohm Presents

2 April
David Campbell
The Harbour Agency

6 April
QPAC Choir – Works in Progress 
QPAC 

9 April
Lucinda Williams
Adrian Bohm

15 – 16 April
Education Concerts: Clowning 
Around
The Queensland Orchestra

18 April
Endeavour College of Natural 
Health Graduation
Endeavour College of Natural Health 
(formerly ACNM)

20 – 21 April
Steve Coogan
Michael Coppel Presents

24 April
Maestro Series Concert 3: Verdi 
Requiem
The Queensland Orchestra

29 April
Paul Kelly
Harbour Agency

30 April
Cheech and Chong
Andrew McManus

PLAYHOUSE 
2 – 8 April
A Streetcar Named Desire
Queensland Ballet

17 – 25 April
360° by Rafael Bonachela
Sydney Dance Company and QPAC

30 April
Buddy: The Buddy Holly Story
Live Theatre Productions Australia 
Pty Ltd

CREMORNE THEATRE 
1 – 4 April
Bang! Crash! Tap!
Raw Dance Company in association 
with QPAC

TONY GOULD GALLERY
1 – 30 April
Nick Cave: The Exhibition
QPAC

MERIVALE ST STUDIO
9 – 13 April
Up Jumped the Devil Workshops
QPAC
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MAY
LYRIC THEATRE
1 – 3 May
Chicago 
Skyline Theatricals

16 – 30 May
La Traviata
Opera Queensland

CONCERT HALL
2 May
NIYPAA Autumn Concert Series 
2009
National Institute of Youth Performing 
Arts Australia

5 – 10 May
Stomp 09
Lunchbox Theatrical Productions

11 May
The Rhythms of Ireland
Retfar Entertainment 

13 – 18 May
Dylan Moran What it is
Adrian Bohm

14 May
Wayne Brady
A-List Entertainment

16 May
Movie Magic
Queensland Pops Orchestra

22 May
Intimate Classics 2: Imogen 
Cooper
The Queensland Orchestra

24 May
Haydn, Handel & Hebrides
UQ School of Music in association 
with QPAC

28 May
Johnny Clegg
Zeridium Pty Ltd

29 May
Wes Carr
The Harbour Agency

30 May
Masterpiece Concert 2: Brahms 2
The Queensland Youth Orchestra 
Council

31 May
Music on a Sunday 2
The Queensland Orchestra

PLAYHOUSE
1 – 31 May
Buddy: The Buddy Holly Story
Live Theatre Productions Australia 
Pty Ltd

CREMORNE THEATRE
4 – 30 May
God of Carnage
Queensland Theatre Company

TONY GOULD GALLERY
1 – 9 May
Nick Cave: The Exhibition
QPAC

20 – 31 May
School of Arts: Making the Play
QPAC

PLAYHOUSE STUDIO 2
19 May
Robe Robin Product Launch
ULA Group

JUNE
LYRIC THEATRE
3 June
Martin Short
A-List Entertainment

4- 5 June
Queen: It’s A Kinda Magic
Rockcity Event Marketing

9 – 14 June
Carl Barron: Walking Down the 
Street
A-List Entertainment

20 June
Paris Opera Ballet – La Bayadère: 
Grand Gala Performance
Queensland Performing Arts Centre 
and Queensland Events Corporation

24 – 30 June
Paris Opera Ballet – La Bayadère
Queensland Performing Arts Centre 
and Queensland Events Corporation 

CONCERT HALL
5 June
2009 Mabo Oration
Anti-Discrimination Commission 
Queensland with support from QPAC

6 June
Maestro Series 4: Mendelssohn’s 
Italian Symphony

The Queensland Orchestra

10 – 11 June
Education Concerts: Happy 
Anniversary Middle Schools
The Queensland Orchestra

13 June
Treorchy Male Choir
HVK Productions

20 June
Tommy Emanuel Live in Concert
Rob Potts Entertainment Edge

22 June
Great Romantics
Australian Chamber Orchestra

25 June
Shanghai Philharmonic 
Orchestra Concert
Tengda International Industries

27 June
Maestro Series 5: Hough & 
Scheherazade
The Queensland Orchestra

29 June
Ladysmith Black Mambazo
Adrian Bohm Presents

PLAYHOUSE
2 – 20 June
Buddy: The Buddy Holly Story
Live Theatre Productions Australia 
Pty Ltd

24 – 25 June
In Stitches: Wil Anderson - LIVE
QPAC 

26 – 27 June
In Stitches: Julia Morris – Don’t 
You Know Who I Used To Be?
QPAC 

26 – 27 June
In Stitches: Heath Franklin’s 
Chopper is The International 
Ambassador of Hard
QPAC

CREMORNE THEATRE
2 – 6 June
God of Carnage
Queensland Theatre Company

10 – 20 June
Macbeth: The Contemporary 
Rock Opera
Dianne Gough Productions

24 – 25 June
In Stitches: Polytoxic Dance 
Theatre – Teuila Postcards
QPAC

24 – 27 June
In Stitches: Sammy J –  
In The Forest of Dreams
QPAC

26– 27 June
In Stitches: Anthony Menchetti – 
Gay Conversion School Drop Out
QPAC

26 – 27 June
In Stitches: The Kransky Sisters – 
Heard It On The Wireless
QPAC

30 June
In Stitches: Stand Up Brisbane!
QPAC

CASCADE COURT
13 June
QPAC Housewarming
QPAC

21 June
Fête de la Musique
BCC and QPAC

24 – 30 June
In Stitches Outside
QPAC

GRASS PLAZA 
13 June
QPAC Housewarming
QPAC

LYRIC THEATRE MAIN FOYER
13 June
QPAC Housewarming
QPAC

TONY GOULD GALLERY
1 – 30 June
School of Arts: Making the Play
QPAC
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Infrastructure 39%

Commercial 43%

Arts Programming 18%

Infrastructure 29%

Commercial 55%

Arts Programming 16%

Operating Grant 25%

Commercial 61%

Arts Programming 10%

Sundry Infrastructure 4%

Operating Grant 31%

Commercial 52%

Arts Programming 14%

Sundry Infrastructure 3%

Operating Expenditure 
for the year ended 30 June 2009

Operating Revenue 
for the year ended 30 June 2009

Operating Expenditure 
for the year ended 30 June 2008

Operating Revenue 
for the year ended 30 June 2008
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INCOME STATEMENT   
For the Year Ended  30 June 2009      

   

  2009 2008
 Notes $’000 $’000

Income   

Revenue   

Revenues from service activities 8, 9a            21,933         23,057 

Grants and other contributions 8, 9a              9,740         10,048 

Other revenue 8, 9a              1,673           2,473 

   

Gains   

Gain on sale of property plant and equipment 8, 9a                    25                  –   

   

Total income             33,371         35,578 

   

Expenses   

Employee expenses 8, 9c            16,250         16,582 

Supplies and services 8, 9b            18,684         16,370 

Depreciation and amortisation 8, 9b                  679               685 

Other expenses 9b                  154               164 

   

Total expenses             35,767         33,801 

   

Operating Surplus / (Deficit) 8            (2,396)           1,777

 

   

QUEENSLAND PERFORMING ARTS TRUST

The accompanying notes form part of these financial statements.
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BALANCE SHEET   
At 30 June 2008      

   
  2009 2008
 Notes $’000 $’000

ASSETS   

Current assets   

Cash and cash equivalents 10             5,333               9,302 

Receivables 11             6,101               4,264 

Inventories 12                165                   129 

Other  13                925                    24 

Total current assets           12,524             13,719 

   

Non-current assets   

Intangible assets 14                  19                     97 

Property, plant, equipment 15             8,021               7,862 

Total non-current assets              8,040               7,959 

   

TOTAL ASSETS           20,564             21,678 

   

LIABILITIES   

Current Liabilities   

Payables 16             3,477               2,742 

Accrued employee benefits 17                845                   719 

Other current liabilities 18                726                   304 

   

Total current liabilities              5,048               3,765 

   

TOTAL LIABILITIES              5,048               3,765 

   

NET ASSETS           15,516             17,913 

   

   

EQUITY   

Contributed equity              1,033               1,033 

Accumulated surplus              3,834               3,752 

Reserves   

 - Asset revaluation  20             3,174               3,174 

 - Building development              1,500               2,000 

 - Equipment replacement              2,000               2,000 

 - General                 976               2,954 

 - Commercial development              3,000               3,000 

   

TOTAL EQUITY           15,516             17,913

QUEENSLAND PERFORMING ARTS TRUST

The accompanying notes form part of these financial statements.
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CASH FLOW STATEMENT   
For the Year Ended 30 June 2008      

   

  2009 2008
 Notes $’000 $’000

Cash Flows from Operating Activities   

   

Receipts   

Revenues from service activities             20,519         22,755 

Grants and other contributions               9,740         10,048 

Interest                    894           1,178 

GST input tax credits received               1,837           2,115 

Other revenues                   391               470 

   

Payments   

Employee expenses          (16,125)  (16,498)

Supplies and services          (18,925)  (16,720)

GST paid to ATO             (1,952)  (1,543)

   

Net cash provided by/(used in) operating activities 19b (3,621) 1,805

   

Cash Flows from Investing Activities   

Proceeds from sale of plant and equipment                     25  7

Payments for plant and equipment                (761)            (513) 

Loan repaid / (issued)                      -             1,100 

Investment income                   388               275 

   

Net cash provided by/(used in) investing activities  (348) 869

   

Net movement in cash  (3,969) 2,674

   

Cash at the beginning of financial year  9,302 6,628

   

Cash at the end of financial year 19a 5,333 9,302

        

QUEENSLAND PERFORMING ARTS TRUST

The accompanying notes form part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY       
For the Year Ended 30 June 2009           

        

 Retained Surplus Asset Revaluation Other Reserves Contributed Equity
 2009 2008 2009 2008 2009 2008 2009 2008

     
   

Balance 1 July 3,752 3,946 3,174 3,174 9,954 7,983 1,033 1,033

        

Operating surplus / (deficit) (2,396) 1,777               —              —               —                —                  —           —   

        

Non - Owner changes in equity:        

– Increase in asset revaluation reserve              —                 —                  —             —               —                —                  —               —   

        

Transfers between reserves       2,478  (1,971)               —              —      (2,478)  1,971               —               —   

        

        

Balance 30 June 3,834 3,752 3,174 3,174 7,476 9,954 1,033 1,033

 
 

 

QUEENSLAND PERFORMING ARTS TRUST

The accompanying notes form part of these financial statements.
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NOTES 
Note 1 Objectives and Principal Activities of the Trust

 The objectives of the Trust are to produce, present, and manage the performing arts in the Queensland 
Performing Arts Centre, and elsewhere, as well as to promote and encourage either directly or indirectly the 
knowledge, understanding, appreciation, enjoyment of and participation in the performing arts.

 The Trust is partly funded for the outputs it delivers by Parliamentary appropriations.  It also provides services 
on a fee for service basis including: venue rental, production crewing services, ticket sales, marketing services 
and equipment hire.

Note 2 Significant Accounting Policies

 (a) Basis of Accounting

 General

 These financial statements have been prepared in accordance with Australian Equivalents to International 
Financial Reporting Standards (AEIFRS).  

 The financial statements comply with the Treasurer’s minimum reporting requirements for the year ended 30 
June 2009. 

 These financial statements are a general purpose financial report.

 This financial report has been prepared on an accrual and going concern basis with the exception of Trust Fund 
income and expenditure as detailed in note 5.

 The financial report has also been prepared under the historical cost convention except for certain assets at 
valuation (refer note 2 (c)). 

 Accounting policies

 As stated above these financial statements have been prepared in accordance with AEIFRS. 

 Comparative figures

 Comparative figures and disclosures have been restated and amended to accord with the current year’s 
presentation and disclosure.  

 Classification between current and non-current

 In the determination of whether an asset or liability is current or non-current, consideration is given to the time 
when each asset or liability is expected to be realised or paid. The asset or liability is classified as current if it is 
expected to be turned over within the next twelve months.

 Rounding

 Unless otherwise stated, amounts in the report have been rounded to the nearest thousand dollars.

 (b) Revenue Recognition

 Revenue is recognised when goods or services are delivered.

 Services acquired for no cost

 The value of services received free of charge are recognised as revenue when received.

 Grants and other Contributions

 Grants, donations and gifts which are non-reciprocal in nature are recognised as revenue in the year in which the 
Trust receives them.  Where grants are received that are reciprocal in nature, revenue is accrued over the term of 
the funding arrangements.

QUEENSLAND PERFORMING ARTS TRUST

Notes to the Financial Report for the year ended 30 June 2009 
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 (c) Recognition and measurement of property, plant and equipment

 Acquisition

 The purchase method of accounting is used for all acquisitions of assets, being the fair value of the assets 
provided as consideration at the date of acquisition plus any incidental costs attributable to the acquisition.

 Recognition thresholds

 Items of property, plant and equipment with a cost or other value equal to or in excess of the following 
thresholds are capitalised in the year of acquisition.  All other items are expensed in the year of acquisition:

 – Buildings and Infrastructure  $10,000

 – Land                                               $1

 – Plant and equipment                  $5,000

 – Heritage and cultural assets     $5,000

 Revaluation

 Land, buildings, infrastructure, heritage and cultural assets are measured at fair value. All other assets are 
measured at cost. This is in accordance with the Queensland Treasury’s Non-Current Asset Accounting Policies 
for the Public Sector.

 Non-current physical assets measured at fair value are comprehensively revalued at least once every five years 
with interim valuations, using appropriate indices, being otherwise performed on an annual basis where the 
change would be material to that class of assets.

 Only those assets, the total values of which are material, compared to the value of the class of assets to which 
they belong, are comprehensively revalued.

 Separately identified components of assets are measured on the same basis as the assets to which they relate.

 Where the assets are revalued, the revaluation increments are credited directly to the asset revaluation reserve 
except to the extent that an increment reverses a prior year decrement for that class of asset that had been 
recognised as an expense, in which case the increment is recognised as revenue up to the amount of the 
expense. Revaluation decrements are recognised as an expense except where prior increments are included in 
the asset revaluation reserve for that class of asset, in which case the decrement is taken to the reserve to the 
extent of the remaining increments. Within the same class of assets, revaluation increments and decrements 
within the year are offset.

 Repairs and maintenance

 Routine maintenance, repair costs and minor renewal costs are expensed as incurred. Where the repair relates 
to the replacement of a component of an asset and the cost exceeds the capitalisation threshold the cost is 
capitalised and depreciated.

 Operating leases

 Lease payments for operating leases are recognised as an expense in the years in which they are incurred as this 
reflects the pattern of benefits derived by the Trust.

 Finance leases

 The Trust has not entered into any finance leases.

 (d) Depreciation and amortisation of property, plant and equipment

 Land is not depreciated as it has an unlimited useful life.

 Depreciation on buildings, infrastructure and equipment and motor vehicles, is calculated on a straight-line 
basis so as to write-off the net cost or revalued amount of each depreciable asset, less its estimated residual 
value, progressively over its estimated useful life to the Trust.

 

QUEENSLAND PERFORMING ARTS TRUST

Notes to the Financial Report for the year ended 30 June 2009 
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 (d) Depreciation and amortisation of property, plant and equipment (continued)

  Capital work-in-progress is not depreciated until it reaches service delivery capacity.

  Where assets have separately identifiable components, these components are assigned useful lives distinct 
from the asset to which they relate. Any expenditure that increases the originally assessed capacity or service 
potential of an asset is capitalised and the new depreciable amount is depreciated over the remaining useful 
life.

  The depreciable amount of improvements to or on leasehold land is allocated progressively over the estimated 
useful lives of the improvements to the Trust or the unexpired period of the lease, whichever is shorter.

  Major depreciation rates used are listed below and are consistent with the prior year unless otherwise stated:

  Buildings and leasehold improvements  4 to 20%

  Motor vehicles 20%

  Plant and equipment  1 to 33%

  Concert Hall Grand Organ  2%

 (e) Intangibles

  All intangible assets with a cost or other value greater than $100,000 are recognised in the financial statements, 
with items of a lesser value being expensed. Each intangible asset is amortised on a straight line basis over its 
estimated useful life to the Trust, less any anticipated residual value.  Current amortisation rates are either 20% 
or 33.3%.

 (f) Impairment of Non-Current Assets

  All non-current physical and intangible assets are assessed for indicators of impairment on an annual basis.  
If an indicator of possible impairment exists the assets recoverable amount is determined.  The recoverable 
amount is determined as the higher of the asset’s fair value (net of selling costs) and the depreciated 
replacement cost.

  An impairment loss is immediately recognised in the income statement.  If the asset in question is carried at a 
revalued amount then any impairment loss is first offset against the asset revaluation reserve of the relevant 
asset class to the extent available.

  If an impairment loss subsequently reverses, the carrying amount of the asset is increased to the revised 
estimate of its recoverable amount, but only to the extent that the carrying amount does not exceed the carrying 
amount that would have been determined had no previous impairment loss been recognised for the asset.  A 
reversal of an impairment loss is recognised as income, unless the asset is carried at a revalued amount, in 
which case the reversal of the impairment loss is treated as a revaluation increase.

 (g) Cash and Cash Equivalents

  For the purposes of the Balance Sheet and the Cash Flow Statement, cash assets include all cash and cheques 
receipted but not banked at 30 June as well as deposits at call with financial institutions.  It also includes liquid 
investments with short periods to maturity that are convertible readily to cash on hand, at the investor’s option 
and that are subject to a low risk of changes in value.

 (h) Receivables

  Trade debtors are recognised at the nominal amounts due at the time of sale or service delivery, with settlement 
being generally required within 30 days from the invoice date.

  The collectability of receivables is assessed periodically with provision being made for doubtful debts.

  Bad debts are written off in the period in which they are recognised.

 (i) Inventories

  Inventories are valued at the lower of cost or net realisable value and are comprised of trading stock for the 
Trust’s gift shop and stock for the Trust’s catering operations.

 (j) Other Financial Assets

  Investments are measured at cost.

  Interest is recognised on an accrual basis.

QUEENSLAND PERFORMING ARTS TRUST
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 (k) Payables

  Payables are recognised for amounts payable in the future for goods and services received, whether or not billed 
to the Trust. Creditors are generally unsecured, not subject to interest charges and are normally settled within 
30 days of invoice receipt.

 (l) Employee Benefits

  Wages, Salaries, Annual Leave and Sick Leave

  Wages, salaries and annual leave due but unpaid at reporting date are recognised in the Balance Sheet at the 
remuneration rates expected to apply at the time of settlement and include related on-costs such as payroll tax, 
workcover premiums, long service leave levy and employer superannuation contributions.

  Prior history indicates that on average, sick leave taken in each reporting period is less than the entitlement 
accrued.  This is expected to recur in future periods.  Accordingly it is unlikely that existing  accumulated 
entitlements will be used by employees and no liability for unused sick leave entitlements is recognised.

  As sick leave is non-vesting, an expense is recognised for sick leave as it is taken.

  Long service leave

  Under the State Government’s long service leave scheme a levy is made on the Trust to cover the expense. 
Amounts paid to employees for long service leave are claimed from the scheme as and when leave is taken. 

  No provision for long service leave is recognised in the financial statements, the liability being held on a  
whole-of-government basis and reported in the financial report pursuant to AAS31 - Financial Reporting 
by Governments.

  Superannuation

  Employees of Queensland Performing Arts Trust are members of QSuper. Contributions to employee 
superannuation plans are charged as an expense as the contributions are paid or become payable.

  For employees in QSuper, the Treasurer of Queensland, based on advice received from the State Actuary, 
determines employer contributions for superannuation expenses.

  No liability is recognised for accruing superannuation benefits in these financial statements, the liability being 
held on a whole-of-Government basis and reported in the whole of Government financial report prepared 
pursuant to AAS 31 - Financial Reporting by Governments.

 (m) Taxation

  The activities of the Trust are exempt from Commonwealth taxation except for Fringe Benefits Tax (FBT) and 
Goods and Services Tax (GST). As such, input tax credits receivable and GST payable from/to the Australian 
Taxation Office are recognised and accrued.

 (n) Financial Instruments

  Recognition

  Financial assets and financial liabilities are recognised in Balance Sheet when the Trust becomes party to the 
contractual provisions of the financial instrument.

  Classification

  Financial instruments are classified and measured as follows : 

  – Cash and cash equivalents – held at fair value through profit and loss

  – Receivables – held at amortised cost

  – Payables – held at amortised cost

  The Trust does not enter into transactions for speculative purposes, nor for hedging. Apart from cash and cash 
equivalents, the Trust holds no financial assets classified at fair value through profit and loss.

  All disclosures relating to the measurement basis and financial risk management of other financial instruments 
held by the Trust are included in Note 23.

QUEENSLAND PERFORMING ARTS TRUST
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 (o) Reserves

  Building Development Reserve

  This reserve has been established as the Trust is mindful of the need to undertake major building upgrades in 
future years for areas such as catering facilities, entertaining by corporate sponsors and office accommodation.

  Equipment Replacement Reserve

  The balance of this reserve represents funds held for future replacement of the Trust’s general equipment needs, 
including information technology and theatre production equipment. The level of this reserve as at 30 June 2009 
represents 25.2% of the total accumulated depreciation of the Trust’s property, plant and equipment.

  General Reserve

  The General Reserve provides for fluctuations in working capital due to the volatile nature of the performing arts 
industry.

  Commercial Development Reserve

  The Commercial Development Reserve is to offset the financial risks associated with investments in co-
presentations with commercial organisations or strategic productions undertaken by the Trust on a commercial 
basis.

  Creative Projects Reserve

  The Creative Projects Reserve provides a funding mechanism for new creative initiatives that span financial years 
(nil balance as at reporting date).

 (p) Services Provided by External Parties free of charge

  The Trust was provided with the use of the Performing Arts Centre premises for which the State does not charge 
rent (refer note 3).

 (q) Insurance

  It is the Trust’s policy to insure against all potential liabilities or losses that would affect its normal operations.

 (r) Judgements and assumptions

  The entity has made no judgements or assumptions which may cause a material adjustment to the carrying 
amount of assets and liabilities in the next reporting period.

 

Note 3 Services and Assets Provided to the Trust

 Arts Queensland, through the Department of Premier and Cabinet, owns and maintains the Performing Arts 
Centre premises on behalf of the State of Queensland. The Trust is provided with the use of the building and 
items of fitout, including certain items of plant and equipment that are not performance related, by way of a 
service level agreement with the Corporate Administration Agency (CAA). While the State does not charge rent 
on the premises occupied by the Trust, the Trust does make a contribution to the continued maintenance of the 
building.

 

Note 4 Controlled Entity

 No controlled entity was owned by the Trust for the reporting period, therefore consolidated accounts have not 
been prepared.
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Note 5 Trust Fund

 A separate Trust Fund bank account is maintained to hold ticket sales monies until the completion of the 
performance or event when the funds are released to the promoter. As QPAT is only the custodian of these 
moneys, they are not reflected in the Financial Statements.

 Commission earned on the sale of tickets is included as Operating Revenue in the Financial Statements. Ticket 
sales for the year amounted to $40.673 million  ( 2008  $45.888 million ).

 Interest earned on the Trust monies held are included as Operating Revenue in the Financial Statements. The 
balance of monies invested at 30 June 2009 was $13.028 million (2008 $6.974 million).

 

Note 6 Concessions Provided by the Trust

 Rental concessions provided to Government subsidised cultural organisations, charitable organisations, 
Government Departments and educational institutions, amounted to $327,486 (2008 $374,460). These 
concessions are part of the advertised policy of the Trust in accordance with its objectives under the Queensland 
Performing Arts Trust Act 1977.

 

Note 7 Segment Reporting

 The Trust operates predominantly in one industry to provide services to the arts industry. As the Trust does not 
perform operations in more than one industry, there is no requirement for segment disclosure in accordance 
with AAS16–Financial Reporting by Segments.

 

Note 8 Results across Activities

 Whilst Segment Reporting is not required refer note 7, Operating Revenue and Expenses have been broken down 
by operational activity within the Trust.

 

 Arts Programming

 The Trust’s arts programming includes the Community, Access Arts and Arts Excellence programmes as well as 
its Performing Arts Museum and Library. These activities are undertaken as part of the Government’s Arts Policy 
and are not expected to recover all costs.

 

 Commercial Operations

 The Trust’s commercial operations include venue hire, ticketing, visitor services, catering operations, marketing, 
merchandising, sponsorship and production services.

 

 Infrastructure

 The Trust’s infrastructure services involve the provision of a range of corporate services to business units which 
deliver both Arts Programming and Commercial events.

 The Trust is partly funded for the outputs it delivers by Parliamentary appropriations.  It also provides services 
on a fee for service basis including: venue rental, production crewing services, ticket sales, marketing services 
and equipment hire.
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Note 8   Results Across Activities (continued)    

  Arts Commercial Infrastructure         Total
  Programming Operations  

  2009 2009  2009  2009

  $’000 $’000  $’000  $’000

Operating revenue    

Revenues from service activities (see note 9a)             6,003            15,834                        97           21,933 

Operating grant                   —                        —                   9,740 9,740 

Interest                 —                        —                       894                 894 

Gain on sale of plant & equipment                     —                        —                       25                   25 

Other revenues from ordinary activities                    70                   707                         —                   778 

     6,073 16,542 10,756         33,371 

    

Operating expenses    

Employee expenses (see note 9c)              1,911               9,313                  5,025           16,250 

Supplies and services  (see note 9b)              5,891               4,733                  1,838           12,463 

Facilities costs *                  —                        —                  6,143             6,143 

External audit fees                   —                        —                       68                   68 

Internal audit fees                   —                        —                       33                   33 

Bad or doubtful debts                     —                        —                          6                   6 

Depreciation                  2                  507                   170                 679 

Other expenses - insurance premiums QGIF                     —                        —                         77                  77 

Other expenses from ordinary activities                      6                    14                        29                   49 

     7,810            14,567      13,389     35,767 

OPERATING SURPLUS OR (DEFICIT)           (1,738)               1,975       (2,634)   (2,396) 

    

    

*  Facilities costs include an infrastructure services fee of $5.048M  (2008: $5.377M) charged by the CAA, and charges for   
electricity sourced through CAA.   
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Note 8   Results Across Activities (continued)   
 

  Arts Commercial  Infrastructure Total
  Programming Operations  

  2008 2008 2008 2008
  $’000 $’000 $’000 $’000

Operating revenue    

Revenues from service activities (see note 9a)              2,379            20,583                        95           23,057 

Operating grant     1,000                      –                    4,521             5,521 

Facilities maintenance grant                      –                       –-                    4,527             4,527 

Interest                    –                       –-                    1,178             1,178 

Other revenues from ordinary activities                      3               1,291                          1             1,295 

               3,382            21,874        10,322           35,578 

    

Operating expenses    

Employee expenses (see note 9c)              1,880               9,834                  4,868           16,582 

Supplies and services  (see note 9b)              2,952               6,191                  1,726           10,869 

Facilities costs *                     –                        –                    5,429             5,429 

External audit fees                   –                       –                          55                   55 

Internal audit fees            –                       –                          47                   47 

Bad or doubtful debts                    –                        –                            2                     2 

Depreciation      2                  505                     178                 685 

Loss on sale of plant & equipment                     –                        –                          15                   15 

Other expenses - insurance premiums QGIF                     –                        –                          72                   72 

Other expenses from ordinary activities                      2                    16                        27                   45 

             4,836         16,546         12,419     33,801 

OPERATING SURPLUS OR (DEFICIT)           (1,454)          5,328         (2,097)           1,777 

    

*  Facilities costs include an infrastructure services fee of $5.377M (2007: $4.582M) charged by the CAA, and charges for 
electricity sourced through CAA.
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   2009 2008
   $’000 $’000
Note 9  Income statement - disclosures    

 (a) Revenue    

  Revenues from service activities  
  Rental income              3,056           4,282 
  Box Office              2,849           3,280 
  Sales  5,141           6,477 
  Recoveries              4,657           6,424 
  Project income              6,000           2,365 
  Other service revenue                 230               229 

   21,933  23,057 

  Grants and Other Contributions  

  Operating grant              9,240           4,521 
  Out of the Box Festival of Early Childhood                     –             1,000 
  Facilities maintenance                     –             4,527 
  Other                 500                  –   

   9,740  10,048 

  Other Revenues from Ordinary Activities  

  Interest                 894           1,178 
  Gain on sale of plant and equipment                    25                  –   
  Investment income                 388               825 
  Sponsorship                 321               445 

  Donations                 70                  25 
               1,698  2,473 

  Total Operating Revenue 33,371 35,578

 

 (b) Net gains and expenses   
 

  Depreciation and amortisation  
  Buildings                    14                 14 
  Leasehold improvements                    44                 36 
  Plant and equipment                 464               478 
  Concert Hall Grand Organ                    80                 80 
  Intangibles                    77                 77 

     679 685 
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   2009 2008
   $’000 $’000
 (b) Net gains and expenses (continued)   

  
  Supplies and services  
  Cost of services non labour               7,627           5,633 
  Facilities costs              6,143           5,429 
  Staff recruitment and training                 239               284 
  Travel                    95                 68 
  Motor vehicle costs                    36                 58 
  Recurring equipment replacement                 170               279 
  Marketing                 646               312 
  Information services                 617               537 
 Library services                    29                 11 
  Consultants, contractors, legals                 316               345 
  Memberships and Sponsorships                    24                 45 
  Entertainment                    36                 16 
  Stock and consumables/materials              1,615           2,122 
  Agency staff                 149               205 
  Insurance - QGIF                    77                 72 
  Insurance - Other                      8                 14 
  Repairs and maintenance                 223               235 
  Telecommunications                 177               194 
  Freight and postage                 132               129 
  Printing, stationery and office supplies                 171               187 
  Other                 154               195 

    18,684 16,370

 

  Other Expenses from Ordinary Activities  

  External audit fees                    68                 55 
  Internal audit fees                    33                 47 
  Doubtful debts/(write back of debts collected)                      6                   2 
  Loss on sale of plant and equipment                     –                   15 
  Sundry                    47                 45 

                   154               164 

   

  Total Operating Expense       19,517 17,219 

 
 (c) Employee Expenses  
  Salaries and wages            13,640         13,847 
  Employer superannuation contributions              1,513           1,622 
  Long service leave levy                 254               236 
  Payroll tax                 684               724 
  WorkCover insurance                 106               106 
  Other employee costs                    53                 47 

              16,250  16,582 

   

  The Trust had 256 full time equivalent employees at 30 June 2009  (224 at 30 June 2008).

   

Note 10  Cash and Cash Equivalents   
 

  Cash on hand and at bank                 874               245 
  Deposits at call              4,459           9,057

   5,333           9,302 
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    2009 2008
    $’000 $’000

Note 11 Receivables   
 

  Current  
  Trade debtors              3,563           3,190 
  Provision for impairment               (108)            (102) 

              3,455           3,088 

  Accrued income              2,362               988 
  GST receivable                 284               188 
  Loan receivable                     –                    –   

                6,101           4,264 

   

  Movement in allowance of provision for impairment  
  Balance at beginning of year                 102               188 
  Amounts written off during the year                    –                    –   
  Increase/decrease in allowance recognised in profit or loss                      6              (86) 
  Balance at the end of the year                 108               102 

   

Note 12 Inventories   
 

  Supplies and consumables at cost                 165               129 

                  165               129 

   

Note 13 Other Current Assets   
 

  Prepayments                925                24 

   925                 24

    

Note 14 Intangible Assets   
  Software   
   at cost 586 586 

  less accumulated amortisation           (566)         (489)  
                  19 97 

  Total Intangible Assets - net book value 19 97

       

   
    Transfers   Carrying
Reconciliation of Carrying value   between  Amortisation value at

Intangible Assets at 1 July 2008 Acquisitions Disposals classes Revaluation for year 30 June 2009

 97      –         –    –      –    (78) 19

 Details of the Trust’s accounting policies in relation to non-current assets are provided in Notes 2c to 2f.
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  2009 2008
  $’000 $’000

Note 15 Property, Plant and Equipment

 Buildings   
  – at management valuation (2006: independent valuation)              305                    305 

 less accumulated depreciation     (42)                    (28) 

    263 277 

 Land   

 – at management valuation (2006: independent valuation)          1,497                 1,497 

  1,497 1,497

 Leasehold Improvements

 – at cost    964                    766 

 less accumulated depreciation    (329)                 (290) 

    635 476

 Plant and Equipment  

 – at cost     9,674                 9,224 

 less accumulated depreciation   (7,332)              (6,951) 

   2,342 2,273 

 Heritage and cultural assets (Concert Hall Grand Organ) 

 – at independent valuation (2006: independent valuation)          3,360                 3,360 

 less accumulated depreciation        (239)                 (159) 

      3,121 3,201 

 Motor Vehicles

 – at cost  46                      46 

 less accumulated depreciation   (46)                    (46) 

        –    –   

 Work in progress

 – at cost  163                    138 

 less accumulated depreciation –                          –   

   163 138 

 Total Property, Plant and Equipment – net book value          8,021 7,862 

    

 Independent valuations of land, buildings, infrastructure, heritage and cultural assets were performed as at  
 30 June 2006 by an independent valuer API qualified in Queensland on behalf of Rushton AssetVal Pty Ltd using  
 ‘fair value’ principles. 

 The valuation of land and buildings is based on current market values.

 For heritage and cultural assets, the basis of valuation is depreciated current replacement cost.

 Plant and equipment and motor vehicles are valued at cost.

 Details of the Trust’s accounting policies in relation to non-current assets are provided in notes 2c to 2f.

QUEENSLAND PERFORMING ARTS TRUST

Notes to the Financial Report for the year ended 30 June 2009 
   

57



Note 15    Property, Plant and Equipment (continued)      

Reconciliation of Property, Plant and Equipment.     

       

 Carrying   Transfers  Depreciation Carrying
 value at 1 Acquisitions Disposals between Revaluation and value at 30 
 July 2008   classes  Amotisation June 2009
       
Land 1,497 – – – – –    1,497
       
Buildings 277 – – – –   (14) 263
       
Leasehold Improvements 476 – –   203 –   (44) 635
       
Plant and equipment 2,273 –  –    533 –    (464) 2,342
       
Motor Vehicles – – – – – – –   
       
Grand Organ 3,201 – – – –   (80) 3,121
       
Capital work in progress 138 761 –    (736) – –    163
       
Total  7,862 761 – – – (602) 8,021

   2009 2008
   $’000 $’000
Note 16 Payables    

  Trade creditors               936               629 

  Other creditors            2,210           1,909 

  GST Payable               331               204 

              3,477           2,742 

   

Note 17  Accrued employee benefits   
 

  Annual leave               663               575 

  Wages and salaries payable               182               144 

                 845               719 

Note 18  Other current liabilities   
 

  Unearned revenue               726               304 

                 726               304 

   

Note 19  Cash Flow Statement - disclosures   
 

 (a) Cash at the end of the year, as shown in the Cash Flow Statement  

  Cash on hand and at bank               874               245 

  Deposits at call            4,459           9,057 

              5,333           9,302 
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    2009 2008

   $’000 $’000

 (b) Reconciliation of net cash from operating activities to net result for the period

  Net result for the period         (2,396)           1,777 

   

  Depreciation and amortisation               679               685 

  Net (profit)/loss on sale of non-current assets               (25)                 15 

  Investment income             (388)            (825) 

   

  Change in operating assets and liabilities:  

  (Increase)/decrease in receivables         (1,741)            (351) 

  (Increase)/decrease in prepayments               (901)                 81 

  (Increase)/decrease in inventories               (36)                 19 

  (Increase)/decrease in GST input tax credits receivables               (96)               154 

  Increase/(decrease) in GST payables               127                 29 

  Increase/(decrease) in operating payables            1,030               137 

  Increase/(decrease) in accrued employee benefits               126                 84 

   

  Net cash from operating activities         (3,621)           1,805

   

Note 20  Asset Revaluation Reserve by Class:      

 Balance Revaluation Revaluation Balance
 1 July 2008 Increments Decrements 30 June 2009
 $000 $000 $000 $000
    
    
 Land                 1,047 –  –                    1,047 
 Buildings                     121 –  –                       121 
 Heritage and cultural assets                 2,006 –  –                    2,006 
     
                 3,174 – –                    3,174

Note 21 Commitments  

  Non-Cancellable Operating Lease Commitments  

  At 30 June the Trust had the following operating lease commitments inclusive of GST: 

 

   2009 2008

   $’000 $’000

     Not later than one year              20                 1 

       Later than one year and not later than five years              10               –   

       Later than five years              –                 –   

                30                 1 

   

  The total of operating lease payments for the year was $22,866 (2008 $33,580).  

   The Trust has lease agreements for the rental of motor vehicles. The rentals for all agreements are paid on a 
monthly instalment basis.  There are no financial or other restrictions imposed by any of these agreements.  
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Note 22 Contingent assets and liabilities  

  Litigation in Progress  

  As at balance date the Trust has no case filed against it in the courts.   

   

  Other  

  The Trust is not aware of any contingent assets or liabilities of a significant nature at balance date.

Note 23 Financial Instruments   
  

 (a)   General Objectives, Policies and Processes

   The Trust is exposed to risks that arise from its use of financial instruments. This note describes the Trust’s 
objectives, policies and processes for managing those risks and the methods used to measure them. Further 
quantitative information in respect of these risks is presented throughout these financial statements. 

   There have been no substantive changes in the Trust’s exposure to financial instrument risks, its objectives, 
policies and processes for managing those risks or the methods used to measure them from the previous 
periods unless otherwise stated in this note. 

   The Board of Trustees has overall responsibility for the determination of the Trust’s risk management objectives 
and policies and, designing and operating processes that ensure the effective implementation of the objectives 
and policies to the Trust. 

   The Trust’s risk management policies and objectives are therefore designed to minimise the potential impacts of 
these risks on the results of the Trust, where such impacts may be material. 

   The Risk Management Audit Committee (RMAC) receives quarterly reports from the Trust’s Director of Corporate 
Services, through which it reviews the effectiveness of the processes put in place and the appropriateness of the 
objectives and policies it sets.

   The Trust’s internal auditors also review the risk management policies and processes and report their findings to 
the RMAC, which in turn reports to the Board. 
The overall objective of the Board is to set polices that seek to reduce risk as far as possible without unduly 
affecting the Trust’s competitiveness and flexibility.  Further details regarding these policies are set out below:
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Note 23 Financial Instruments (cont’d)   

 

 (b)   Interest Rate Risk 

   The exposure to interest rate risks and the effective interest rates of financial assets and financial liabilities, 
both recognised and unrecognised at balance date are as follows:     
 

  Floating 1 Year or Non  Total Weighted 
 Interest less Interest  Average  
 Rate  Bearing  Rate

  2009 2009 2009 2009 2009
  $’000 $’000 $’000 $’000 %

 Financial Assets     
 

 Cash on hand and at bank 773 –                 101               874  3.80%

 Short term securities –            4,459 –             4,459  5.90%

 Receivables – –             6,101           6,101  0.00%

      
 

 Financial Liabilities     
 

 Payables – –            3,477  3,477 0.00%

      
 

  2008 2008 2008 2008 2008
  $’000 $’000 $’000 $’000 %

 Financial Assets     
 

 Cash on hand and at bank 165 –                   80  245 2.18%

 Short term securities –            9,057 –    9,057 7.30%

 Receivables –                    -             4,264  4,264 0.00%

      
 

 Financial Liabilities     
 

 Payables – –             2,742  2,742 0.00%
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Note 23 Financial Instruments (cont’d)   
  

 (c)  Credit Risk

   The maximum exposure to credit risk at balance date in relation to each class of recognised financial asset is 
represented by the carrying amount of those assets inclusive of any provisions for impairment. There are no 
concentrations of credit risk as the Trust has a large number of customers. The Trust’s policy is that sales are 
only made to customers that are credit worthy. 

  The maximum exposure to credit  2009 2008

  risk at balance date is as follows :  $’000 $’000

 

  Financial Assets

  Cash on hand and at bank 874               245 

  Short term securities 4,459           9,057 

  Receivables 6,101           4,264 

        11,434         13,566 

 (d)  Liquidity Risk

  The Trust is exposed to liquidity risk through its trading in the normal course of business.

   The Trust manages liquidity risk through use of the Financial Reserves Policy. This policy aims to reduce 
exposure to liquidity risk by ensuring the Trust has sufficient funds available to meet employee and supplier 
obligations as they fall due. This is achieved by ensuring that minimum levels of cash are held within the various 
bank accounts so as to match the expected duration of the various employee and supplier liabilities.

 

 Maturity Analysis
  Less than 1 1 - 3 3 months  Greater Carrying 
  month months to 1 year than 1 year Amount

  2009 2009 2009 2009 2009 
 $’000 $’000 $’000 $’000 $’000

 Financial Assets      

 Cash on hand and at bank 874                  –                   –                    –                 874 

 Short term securities 4,459                  –                    –                   –             4,459 

 Receivables 5,601               250               250                 –             6,101

 Financial Liabilities     
 

 Payables 3,477                 –                   –                   –             3,477 

 

  2008 2008 2008 2008 2008
 $’000 $’000 $’000 $’000 $’000

 Financial Assets      

 Cash on hand and at bank 245                 –                    –                   –                 245 

 Short term securities 9,057                 –                   –                   –             9,057 

 Receivables 3,714               550                  –                   –             4,264 

 Financial Liabilities      

 Payables 2,742                  –                    –                    –  2,742 
 

QUEENSLAND PERFORMING ARTS TRUST

Notes to the Financial Report for the year ended 30 June 2009 
   

62



Note 23 Financial Instruments (cont’d)   
 
 (e)  Net Fair Value
   It is considered that the net fair value of the financial assets and financial liabilities of the Trust approximate the 

book values due to their short term to maturity.

   

Note 24 Remuneration of Trustees      

  Remuneration paid or payable to Trustees for attendances at meetings held during 2008-2009 was as follows:

 

   2009   
   $’000     

  H. R. Smerdon 5

  R. Bolwell 3

  W. H. Grant 2

  P. A. Piticco 2

  M. J. Bertelsen 3

  R. M. White 2

  H. C. George 2

  S. A. Gallaher 4

  Total 23 

       

Note 25 After Balance Date Events

   No matters or circumstances have arisen since the end of the financial year which significantly affected or may 
significantly affect the operations of the entity, the results of those operations, or the state of affairs of the entity 
in future financial years.
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CERTIFICATE OF THE QUEENSLAND PERFORMING ARTS TRUST

 
        

The foregoing financial statements have been prepared to the Financial Administration and Audit Act 1977 and other 
prescribed requirements.  We certify that:  

(a) the statements together with other information and notes to and forming part thereof are in the form required by 
the Treasurer and are in agreement with the accounts of the Queensland Performing Arts Trust; and     

(b) in our opinion:-                                                                       

(i) the prescribed requirements for the establishment and keeping of accounts have been complied with in all 
material respects; and

(ii)  the statements have been drawn up to present a true and fair view, in accordance with prescribed accounting 
standards, of the transactions of the Queensland Performing Arts Trust for the financial year ended  30 June 
2009 and of the financial position as at the end of that year. 

QUEENSLAND PERFORMING ARTS TRUST

 Henry Smerdon John Kotzas Kieron Roost, CPA 
 Chairman Director Director Corporate  

  Services

    
   
   
  

 Date:  24 August 2009   
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INDEPENDENT AUDITOR’S REPORT 

To the Board of the Queensland Performing Arts Trust

Matters Relating to the Electronic Presentation of the Audited Financial Report

The audit report relates to the financial report of the Queensland Performing Arts Trust for the financial year ended 30 June 2009 
included on the Queensland Performing Arts Trust’s web site. The Board is responsible for the integrity of the Queensland 
Performing Arts Trust’s web site. We have not been engaged to report on the integrity of the Queensland Performing Arts Trust’s 
web site. The audit report refers only to the statements named below. It does not provide an opinion on any other information 
which may have been hyperlinked to/from these statements. If users of the financial report are concerned with the inherent risks 
arising from electronic data communications they are advised to refer to the hard copy of the audited financial report, available 
from the Queensland Performing Arts Trust, to confirm the information included in the audited financial report presented on this 
web site.

These matters also relate to the presentation of the audited financial report in other electronic media including CD Rom.

Report on the Financial Report

We have audited the accompanying financial report of the Queensland Performing Arts Trust which comprises the balance sheet 
as at 30 June 2009, and the income statement, statement of changes in equity and cash flow statement for the year ended on that 
date, a summary of significant accounting policies, other explanatory notes and certificates given by Board of the Queensland 
Performing Arts Trust.

The Board’s Responsibility for the Financial Report

The Board is responsible for the preparation and fair presentation of the financial report in accordance with prescribed accounting 
requirements identified in the Financial Administration and Audit Act 1977 and the Financial Management Standard 1997, 
including compliance with applicable Australian Accounting Standards (including the Australian Accounting Interpretations). 
This responsibility includes establishing and maintaining internal control relevant to the preparation and fair presentation of 
the financial report that is free from material misstatement, whether due to fraud or error; selecting and applying appropriate 
accounting policies; and making accounting estimates that are reasonable in the circumstances. In Note 1, the Board also state, 
in accordance with Accounting Standard AASB 101 Presentation of Financial Statements, that compliance with the Australian 
equivalents to International Financial Reporting Standards ensures that the financial report, comprising the financial statements 
and notes, complies with International Financial Reporting Standards.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit in accordance 
with Auditor-General of Queensland Auditing Standards, which incorporate the Australian Auditing Standards. These Auditing 
Standards require that we comply with relevant ethical requirements relating to audit engagements and plan and perform the 
audit to obtain reasonable assurance whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial report. 
The procedures selected depend on the auditor’s judgement, including the assessment of risks of material misstatement in the 
financial report, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant 
to the entity’s preparation and fair presentation of the financial report in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit 
also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made 
by the Board, as well as evaluating the overall presentation of the financial report including any mandatory financial reporting 
requirements as approved by the Treasurer for application in Queensland.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.



Independence

The Financial Administration and Audit Act 1977 promotes the independence of the Auditor-General and QAO authorised 
auditors. The Auditor-General is the auditor of all Queensland public sector entities and can only be removed by Parliament.

The Auditor-General may conduct an audit in any way considered appropriate and is not subject to direction by any person 
about the way in which audit powers are to be exercised. The Auditor-General has for the purposes of conducting an audit, access 
to all documents and property and can report to Parliament matters which in the Auditor-General’s opinion are significant.

Auditor’s Opinion

In accordance with s.40 of the Financial Administration and Audit Act 1977 –

(a) I have received all the information and explanations which I have required; and

(b) in my opinion –

(i) the prescribed requirements in respect of the establishment and keeping of accounts have been complied with 
in all material respects; and

(ii) the financial report has been drawn up so as to present a true and fair view, in accordance with the prescribed 
accounting standards of the transactions of the Queensland Performing Arts Trust for the financial year ended 
30 June 2009 and of the financial position as at the end of that year; and

(iii) the financial report also complies with International Financial Reporting Standards as disclosed in Note 1.

P A Gallagher
as Delegate of the Auditor-General of Queensland

Dated at Brisbane this 31st day of August 2009
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FEEDBACK

QPAC is committed to open and accountable governance and welcomes feedback on this report. We welcome your comments and feedback via this form 
or via email at enquiries@qpac.com.au.

How would you rate this report in terms of:

         Good Neutral Poor   

Presentation of content         

Ease of finding information                                     

Value of information provided                                   

Style of language used                                  

Level of detail provided                                        

Overall report                                  

Do you have any suggestions for improvement? 
        
        

        

       

In what capacity are you interested in this report (tick one)? 
 

  QPAC patron

  Media representative

  Arts industry representative

  Arts practitioner

  Local resident

  Student

  QPAC employee

  Government employee

  Other – Please specify:        

Address for return of questionnaire or any questions about this report: 

 Corporate Marketing Manager 
 QPAC 
 Reply paid 3567 
 South Bank  Qld  4101

 Email: enquiries@qpac.com.au
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Queensland Performing Arts Centre

Cnr Grey and Melbourne Streets

South Bank 

Queensland 4101

Australia

PO Box 3567

South Bank

Queensland 4101

Australia

Telephone: (07) 3840 7444

Facsimile: (07) 3844 1839

www.qpac.com.au

enquiries@qpac.com.au

This report can also be accessed online at  
www.qpac.com.au/corporate_information/annual_report/

© State of Queensland (Queensland Performing Arts Trust) 2009 
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